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ebIenHminEmnCaPasaEdlelak/ñk/ac/an◊neT, sUmTUrs‡BÊTak'Tg 1-800-446-0259 edIm∫IesñIsuMCMnYy.

Cambodian

如果您看不懂這種語言，請電1-800-446-0259請求幫助。

Chinese

If this is not a language you can read, please call 1-800-446-0259 for help.

enGLish 

이 안내서의 언어를 읽을 수 없는 분은 1-800-445-0259로 전화해 

도움을 청하십시오.

Korean

TYabBEmÆnfaSatIÆtÆanSamadwÆanYdY,kArunaotHa 1-800-446-0259 efJÆw˚vamsÆvYeHlJw.

Laotian

Если данный документ напечатан на языке, на котором вы не 
можете читать, обратитесь, пожалуйста за помощью по тел. 
1-800-446-0259
russian

haddii kani uuna ahayn luqad aad akhriyi karto, fadlan u wac 
1-800-446-0259 si aad u hesho caawimaad
somaLi

Si esto no está en un idioma que pueda leer, por favor llame al 1-800-446-0259 para 
recibir ayuda. 

spanish

Nếu đây không phải là ngôn ngữ của quý vị, xin hãy gọi số  
1-800-446-0259 để được giúp đỡ
Vietnamese

1-800-446-0259 
http://www.dshs.wa.gov/dbhr/pubs.shtml
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eTigÏU™Rd™hzbemdie˚d˙,

edzkn™wY ElA ÏU™VHYÆtzgHlaYtIÆRd™cqdsJÆlqgtAbWnVnEÏnemdie˚dwadmIegJÆwnRK
e˜aASqmRd™hzbkanbMrikanSuKAfabcidRpf™wm@kznkzbkan˚u™mkznfAYaban.  p}m
n™wY˚UÆmJHqvn[cAsÆvY†wb˚µTamHlaY@wznkÆWvkzbkanbMrikaneHlqÆan[ŸsjÆglvmewqa:

• cARd™hzbkanbMrikanSuKAfabcidRd™EnvVd ElA cAehzdEnvVdVnkMrA
 nItIÆSukeSin.
• kanbMrikanSuKAfaborkcidtIÆmIyUÆfaYR†™o˚gkanpiÆnpqvSuKAfaborkcid
 KwgemdIe˚d˙tIÆTJkdµenInkickanodY ÏAEnkpiÆn

 pqvSuKAfabkanpAfjdElAkanfzkF{n (DBHR).
• Sidti†Æag@KwgtÆanemJÆwtÆanRd™hzbkansÆvYeHlJw.
• tÆanElASAmasikVn˚wb˚qvKwgtÆanSamadfqvfznkÆWvK™wgnµRd™Env
 VdVnkansÆvYfvkehqaVH™bMrikanRd™dIkvÆaekqÆa.
• raYlAwWdkÆWvkzbkanpiÆnpqvfAYaban.

• cAehzdEnvVdemJÆwtÆanbBfMVc.
efJÆwraYlAwWdef[me†ImkÆWvkzbrAbqbSuKAfaborkcidKwgHlvgtIÆTJkdµenInkan
odYÏAEnk DBHR,  tÆancA†™wgkanebiÆgVnkqdHmaY ElA kqdrAbWb.  tÆan
SamadebiÆgyUÆVnkqdHmaYdzdEpgKwgrzdvMsig†zn (RCW) ma†ra 71.05, 71.24,
71.34 ElA kqdHmaYpqk˚wgrzdvMsig†zn  (WAC) 388-865-(0100-0600). 
 tÆanSamadswkHakqdHmaYeHlqÆan[Rd™tagwine†IEndRd™tIÆ  
http://www.leg.wa.gov/pages/home.aspx.

raYrAwWdkÆWvkzbSuKAfaborkcidYzgmIRv™VH™yUÆEvbRst˙KwgkqmSzg˚qmElASqge˚aA
(DSHS) Rd™tIÆ  http://www1.dshs.wa.gov/mentalhealth.

nwkcakraYlAwWdtIÆTJkewqaVH™yUÆVnp{mn™wY˚UÆmJHqvn[,mznYzgmIbuk˚qnÏU™tIÆSamad
sÆvYeHlJwtÆanswkewqakanbMrikanSuKAfaborkcidEnvwJÆntIÆwadcAmIyUÆ.  tÆan
cAotrASzbRpHaelk 1-800-562-3022 Rd™. eKqaecXaYzgSamads[nµtÆan
RpHaraYlAwWdyUÆVnwine†IEndRd™.
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elkotrASzbtIÆSµ˚zn
T™aHakmIeHdkanSukeSInSÆWgfzY†BsIvid,ŸkArunaotHaelk    9-1-1.
elkotSaY†lwd 24 sqÆvomgSµrzbkanbMrikanorkcidYamvikid†Akan †ameKd˚av†[:

Adams (otcÆaYpaYtag)Othello 1-509-488-5611, (otcÆaYpaYtag) Ritzville 
1-509-659-4357

Asotin 1-888-475-5665
Benton-Franklin 1-800-783-0544, 1-509-783-0500
Chelan 1-800-852-2923, 1-509-662-7105 (8:00 am – 5:00 pm, vznczn-vznSuk)
Clallam 1-360-374-6177, 1-360-374-5011
Clark 1-800-626-8137, 1-360-696-9560
Columbia 1-866-382-1164
Cowlitz 1-800-803-8833, 1-360-425-6064
Douglas 1-800-852-2823, 1-509-662-7105
Ferry 1-866-268-5105
Garfield 1-888-475-5665
Grant TTY/TDD (otcÆaYpaYtag) 1-509-765-1717, 1-877-467-4303
Grays Harbor 1-800-685-6556
Island 1-800-584-3578
Jefferson 1-360-385-0321
King 1-866-427-4747, 1-206-461-3222
Kitsap 1-360-479-3033, 1-800-843-4793
Kittitas 1-509-925-9861, 1-509-925-4168 (Hlzgcakomgehzdkan)
Klickitat 1-800-572-8122
Lewis 1-800-559-6696, 1-360-748-6696 #1
Lincoln 1-888-380-6823
Mason 1-800-270-0041, 1-360-754-1338
Okanogan 1-866-826-6191, 1-509-826-6191
Pacific 1-800-884-2298
Pend Oreille 1-866-847-8540
Pierce 1-800-576-7764
San Juan 1-800-584-3578
Skagit 1-800-584-3578
Skamania 1-509-427-3850, #1
Snohomish 1-800-584-3578, 1-425-258-4357
Spokane 1-877-678-4428, 1-509-838-4428
Stevens 1-888-380-6823
Thurston 1-800-270-0041, 1-360-754-1338
Wahkiakum 1-800-635-5989, #1
Walla Walla 1-509-524-2999
Whatcom 1-800-584-3578
Whitman 1-866-871-6385
Yakima 1-509-575-4200, 1-800-572-8122
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bÆwnsÆvYeHlJwtIÆSµ˚zn
kanpiÆnpqvfAYaban: 
1-800-562-3022, 7:00 omgesXa Ha 5:00 omgElg vzncznhwdvznSuk 
tÆancA†™wgmIbzdbMrikanKwgtÆanemJÆwtÆanVs™elkn[.

tÆanYzgSamadSqÆgwIEml˙odYÏÆanEvbRst˙Kwgkqm DSHS Rd™wIk˚JkzntIÆ: 
http://dshs.wa.gov. †IVSÆe˚Jw˚ÆaY “Contact Us”. tÆancA†™wgRd™hU™czk
elkKwgbzdbMrikanKwgtÆanyUÆVnwIEml˙KwgtÆan,ElAcARd™hzb˚µ†wb
Vn 24 - 48 sqÆvomg.
http://hrsa.dshs.wa.gov/HealthyOptions

raYrAwWdkÆWvkzbSuKAfaborkcid 
Division of Behavioral Health and Recovery  
1-800-446-0259 HlJ http://www.dshs.wa.gov/mentalhealth

kan†ideHlXa HlJ yaeSf†id: 
Division of Behavioral Health and Recovery  
1-877-301-4557 HlJ http://www.dshs.wa.gov/dasa/

kanbMrikanSµlzb˚qnEkÆ ElA ˚vameSzWwqg˚A: 
1-800-422-3263 HlJ http://www.adsa.dshs.wa.gov

raYlAwWdkÆWvkzbkanKqnSqÆgRpmaKwgemdIe˚d˙: 
1-800-562-3022 HlJ customerinquiry@dshs.wa.gov 
wznn[EmÆnraYrAwWdwzndWvkznSµlzbkanpiÆnpqvfAYabanyUÆK™agetig.
H™wgkanSidtifqlemJwg 
http://www.hhs.gov/ocr

H™wgkanFzgerJÆwgcak 
wµnadkanpqk˚wg 
PO Box 42489 
Olympia, WA  98504 
1-800-583-8271
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raYlAwWdkÆWvkzbkanbMrikan
VÏmIegJÆwnRKRd™hzbkanbMrikand™anSuKAfabcidKwgHlvg?
buk˚qnÏU™tIÆRd™hzbbzdbMrikanSamadRd™hzbkanbMrikanSuKAfaborkcidtIÆcµepzn†Æag@
odYbB˚id˚ÆaVd@†BeKqaecXa.

SaYganwU™msUt™wgTiÆn (RSNs) mISznYanµwqgkanSuKAfaborkcid (CMHAs) 
efJÆwcAewqakanbMrikanSuKAfaborkcidVH™. tÆancA†™wgSwd˚Æwgnµ˚vamcµepzn
d™anfAYaban ElA mIkaneczbpÆvYtIÆTJk˚u™mkznodYo˚gkanKwgfvkehqa.  bag
etJÆwtÆancARd™Yino˚gkann[TJkew[nvÆaEmÆn the Access to Care Standards.

T™aHakvÆatÆanbBSwd˚Æwgnµ the Access to Care Standards,  tÆanwadcA
mIegJÆwnRKRd™hzbSµlzbkanbMrikanSuKAfaborkcidsjÆgTJkewqaVH™odYfakSÆvnwJÆn
KwgkqmSzg˚qm ElA Sqge˚aA.

tÆanSamadotRptIÆ 1-800-562-3022 efJÆwswkhU™ef[me†Im.

EmÆnVÏewqakanbMrikanVH™tIÆTJk˚u™mkznfaYR†™p[mn™wY˚UÆmJHqvn[?
rAbqbkanbMrikanSuKAfaborkcidKwgHlvgKwgrzdvMsig†zn,tIÆTJkdµenInganodY
ÏAEnkSuKAfabkanpAfjdElAkanfzkF{norkcid (DBHR) mI RSNs yUÆ
13 bÆwn. RSN E†ÆlAbÆwnpAkwbd™vY˚av†IF{bÆwnnjÆg HlJ HlaYbÆwn.  tuk@˚qnÏU™tIÆ
mIemdIe˚d˙Rd™TJkcqdsJÆeKXaVn RSN. 

evxneSzWE†ÆkanbMrikanYamekIdvikid†Akan,ŸkanbMrikanSuKAfaborkcidSÆvn
HlaY†™wgTJkwAnumzdodY RSN   VneKdKwgtÆankÆwn.ŸtÆancµ†™wgRd™RpHawqg
kan RSN tIÆmISznYaetqÆanxnefJÆwhzbkanbMrikantIÆTJk˚u™mkzn.ŸlaYsJÆKwgwqgkan
†Æag@elIÆmcakˆ™aŸ20ŸRp.Ÿ

tÆanwadcA†™wgRd™cÆaYSµlzbkkanbMrikanT™aHakvÆatÆanRpHatÆanHmMpiÆnpqv
SuKAfabork cidbÆwntIÆbByUÆVnlaYsJÆKwgwqgkan.

K™wYSamadRd™hzbkanbMrikanpiÆnpqvSuKAfaborkcidRd™yÆagVd?
T™aHakvÆatÆan˚idvÆatÆan†™wgkankanbMrikanpiÆnpqvSuKAfaborkcid,  tÆanSamad
otrASzbRpHa HlJ RpHa  RSN  KwgtÆan HlJ RpHawqgkantIÆTJk˚u™mkznyUÆVnsumnum
sqnbÆwntIÆtÆanwaSzYyUÆefJÆwcAehzdHmaYnzdfqbSµlzbkan†Ira˚aebiÆgVnKxntµwid. kan
†Ira˚aebiÆgVnKxntµwidRd™TJkVs™efJÆwcA†zdSinebiÆg˚vamcµepznVnkanpiÆnpqvfAYa
ban ElA kanbMrikanpiÆnpqvSuKAfaborkcidEnvVdEdÆtIÆtÆancA†™wgkan.

RSN cAewqaraYlAwWdtIÆeKXaVcRd™gÆaY@kÆWvkzbSuKAfaborkcidVH™ ElA kan
h™wgKMewqakanbMrikan.  T™a†™wgkan,  mzncAepznfaSawJÆnnwkcakfaSawzgkid.
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 SaYganwU™msUpAcµeKd ˚av†[tIÆbMrikanhzbVs™
Chelan-Douglas RSN Chelan, Douglas

Clark County RSN Clark

Grays Harbor RSN Grays Harbor

Greater Columbia RSN Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, 
Klickitat, Skamania, Walla Walla, Whitman, Yakima

King County RSN King

North Central Washington RSN Adams, Grant, Okanogan, Ferry, Lincoln, Pend 
Oreille, Stevens

North Sound RSN Island, San Juan, Skagit, Snohomish, Whatcom, 

Peninsula RSN Clallam, Jefferson, Kitsap

Pierce RSN-Optum Health Pierce

Southwest RSN Cowlitz 

Spokane County RSN Spokane

Thurston-Mason RSN Mason, Thurston

Timberlands RSN Lewis, Pacific, Wahkiakum

cAmIHYzgekIdK{nVn kan†Ira˚aebiÆgVnKxntµwid?
ÏU™sÆWvsand™anSuKAfaborkcidcAfqbkzbtÆanefJÆwcAficarAnaebiÆgvÆatÆanmIkan
eczbpÆvYd™anorkcidtIÆTJk˚u™mkzn HlJ bB.  wznn[hWkvÆakan†Ira˚apAemInÏqnyUÆH™wg
kanHmM ElA †zdSinVn˚vamcµepznVnkanpiÆnpqvfAYaban.  wznn[mznwadcAVs™
evlaHlaYkvÆakanmay™WmyamHmMetJÆwnjÆg. 

kanbMrikanwznn[EmÆnbBRd™eSzWeginHYzgHmqdSµlzbtuk@˚qnÏU™tIÆRd™hzbemdIe˚d.

ÏU™sÆWvsand™anSuKAfaborkcidcAevXalqmnµtÆankÆWvkzb˚vameKxmEKg ElA ˚vam
†™wgkanKwgtÆan.  eKqaecXacATam˚µTamkÆWvkzbcudmuÆgHmaYKwgtÆan.  eKqaecXa
wadcAevXanµtÆankÆWvkzbpAvzd ElA pAefnIvztnAtzmKwgtÆan.  eKqaecXacAevXa
kÆWvkzbbznHaerJÆwgkan†idyaeSf†id,  bznHafAYabanwJÆn@ ElA ˚µTamkÆWvkzb
sIvidKwgtÆan.

T™aHakvÆaHlzgcakkanpAsumkznEl™v,  eKqaecXaeHznf™wmnµtÆanvÆakanbMrikan
piÆnpqvcAsÆvYehzdVH™kaneczbpÆvYKwgtÆandIK{n,  tÆuntÆWg HlJ hzkSabBVH™mznepzn
HnzklqgRp,eKqaecXacAEnAnµRpHa RSN vÆatÆan†™wgkankanbMrikan.T™aHak
vÆa RSN eHznf™wmnµ,  tÆancAmIegJÆwnRKRd™hzbkanbMrikan.

El™vtÆancARd™hzbVbHnzgSJEc™gkankan˚XnfqbcakRSN sjÆgcAbwktÆanvÆakan
bMrikanEnvVdEdÆtIÆtÆanmIegJÆwnRKRd™hzb, ElA SµlzbevladqnnanetqÆaVd.  El™vtÆan
ElAtÆanHmMpiÆnpqvSuKAfaborkcidKwgtÆancAwwkEbbEÏnkanbMrikanpiÆnpqv
SÆvnbuk˚qnnµkzn.
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K™wYcARd™hzbkanpiÆnpqvVneHdkanSukeSInEnvVd?
kanbMrikanVneHdkanSukeSInSuKAfaborkcidElAkanehzdVH™tuÆntÆWgHlzgcak 
nxnmIRv™VH™efJÆwcAsÆvYeHlJwtÆanT™aHakvÆatÆanmIbznHaSuKAfaborkcidkAtznHzn 
 HlJh™aYEhgsjÆg†™wgkankanpiÆnpqvodYtzntIold.T™aHakvÆatÆan˚idvÆatÆanmIeHd   
kanSukeSIn,bBkÆWvvÆatÆancAyUÆVS,cqÆgotHa 911 HlJRpH™wgSukeSInRk™tIÆSud.  tÆan  
bB†™wgmI kan†Ira˚apAemInÏqnKxntµwidkÆwnkanbMrikaneHlqÆan{ElAcAbBmIkan 
ekzbeginnµtÆanSµlzbkanbMrikaneHlqÆan[.

T™aHakvÆaK™wY†™wgkaneKXaohgfAYabanSµlzbkanpiÆnpqvSuKAfaborkcided?
T™aHakvÆatÆan˚idvÆatÆan†™wgRd™eKXaohgfAYabanSµlzbkanpiÆnpqvSuKAfabork cid,VH™†id†BHa 
ÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆanHlJSaYYamedJwdh™wnSuk eSInodYtzntIold.kanpiÆnpqvSuKA 
faborkcidyUÆVnohgfAYabanepznkanbMrikan tIÆTJk˚u™mkznSµlzbÏU™cqdsJÆeKXanµemdIe˚d.kanpiÆnpqv 
yUÆohgfAYaban†™wgTJkwAnumzd  lÆvgHn™aodY RSN HlJbBdzÆgnxntÆancATJkSqÆgVbbinRpekzbewqaeginnµ.

kanbMrikanEnvVdEdÆtIÆmIRv™VH™K™wYVnTanAepznÏU™cqdsJÆeKXanµemdIe˚d?
tÆan,  ÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆan,  ElA ˚qnwJÆn@ÏU™tIÆtÆanyakcAes{w
esInma,  cAehzdEÏnkanwwkmasjÆgcAEmÆnSµlzbtÆanetqÆanxn.  "  EÏnkanbMri
kanpiÆnpqvSÆvnbuk˚qn  " cATJkehzdwwkmaodYwIgVSÆ˚vameKxmEKgSÆvn†qvKwg
tÆan,  ˚wb˚qv ElA sumnumsqnKwgtÆan ElA cAVH™kWdEkÆwaYu,  pAefnIvztnA
tzm ElA ˚vamesJÆwTJKwgtÆan.

wznn[EmÆnlaYsJÆKwgpAefdKwgkanbMrikantIÆtÆanmISidtIÆcARd™hzb 
T™aHakvÆamzn epznfakSÆvnnjÆgKwgEÏnkanKwgtÆan.

• kanpiÆnpqvEskEsgVnrAYASxn - kanpjkSarAYASxn@sjÆgepznHqntag  
Ek™VK muÆgHmaYVSÆbznHawznecaAcqg 

• kanwu™msUSnzbSnUnevlakagevzn - o˚gkaneKxmgvdefJÆwcAhWnhU™ HlJ 
sÆvYeHlJwtÆannµ˚vamsµnand™ankandµrqgsIvid

• kanpiÆnpqv˚wb˚qv - kanpjkSamuÆgVSÆ˚wb˚qvefJÆwsÆvYVH™tuk@˚qnTJk†™wg
pwgdwgkzn ElA Ek™VKbznHa 

• kan†Ira˚apAemInÏqn ElA kanpiÆnpqv/ŸkaneKXanwnohg˜Msum
sqn - kanpiÆnpqvnwnohgfAYaban,  yUÆVnohgfAYaban HlJ SATantIÆpÆinpqv.  
tÆan bB†™wgmI kan†Ira˚apAemInÏqnKxntµwidkÆwnkanbMrikanwznn[.

• kanbMrikanpiÆnpqvhvmHmUÆ - kanpjkSasjÆgVH™owkadtIÆcAhWnhU™cakbuk˚qn
ÏU™tIÆmI˚vam†™wgkan˚™aY˚Wgkzn 

• kanpiÆnpqvfAYabane˚zÆg˚zdeKxmgvdtIÆSud - kanbMrikantIÆTJkewqaVH™
odY˚AnAtimganefJÆwcAsÆvYtÆanVH™bznlucudmuÆgHmaYKwgtÆanyUÆVnEÏn
kanbMrikanKwgtÆan.
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• kanpiÆnpqvSÆvnbuk˚qn - kanpjkSa ElA/HlJ kickankane˚JÆwnRHv
†Æag@sjÆgRd™TJkwwkEbbmaefJÆwcAsÆvYeHlJwtÆan bznlucudmuÆgHmaYyUÆVnEÏn
kanbMrikanKwgtÆan.

• kan†Ira˚apAemInÏqnKxntµwid - kanpAsumkznefJÆwcAsÆvYs[bwk
˚vam†™wgkan ElA cudmuÆgHmaYKwgtÆan.  mzncAsÆvYtÆan ElA ÏU™VH™kan
piÆnpqvSuKAfaborkcidKwgtÆantIÆcA†zdSinVcVnkanbMrikanwJÆn@. kanbMri
kantµwidtIÆtÆanRd™hzb YqkevxnYamvikid†Akan.

• kankµkzb˚vb˚umnµkanVs™ya - kanbMrikand™anyaSzÆgs{caktÆanHmM
ElAraYrAwWdkÆWvkzbfj†ikanKwgyatIÆtÆanwadcAfqbf  VnevlaVs™ya.

• kanebiÆgnµRk™SidnµkanVs™ya - kanbMrikanefJÆwcAsÆvYtÆanVH™cJÆcµtIÆ
cAVs™yaKwgtÆanyÆagTJk†™wg

• kanbMrikanpiÆnpqvSuKAfaborkcidtIÆTJkewqaVH™yUÆ†amb™anehJwn - 
kanbMrikantIÆTJkewqaVH™yUÆbÆwntIÆtÆanwaSzYyUÆ

• kanwU™msUSnzbSnUncakHmUÆefJÆwn - kanwU™msUElAkansÆvYeHlJwtIÆTJkewqa
VH™odY˚qnVd˚qnnjÆgÏU™tIÆmIkaneczbpÆvYd™anorkcid,yUÆVnkanfzkF{n,ElATJkƒjk
ƒqnmaefJÆwcAsÆvYeHlJwtÆanhWnhU™tIÆcA†BSU™kzb,vagEÏn,ElAehzdvWkRpSUÆkan
fzkF{n.ÏU™VH™kanwU™msUSnzbSnUncakHmUÆefJÆwncAepznfBEmÆKwgedzkn™wYÏU™tIÆmIkan
eczbpÆvYorkcidÏU™tIÆRd™TJkƒjkƒqnmaefJÆwcAewqakamwU™msUElAkansÆvYeHlJwVH™
fBEmÆ˚qnwJÆnKwgedzkn™wYtIÆmIkaneczbpÆvYorkcid. 

• kan†Ira˚apAemInÏqnebiÆgorkcid - sÆvYeHlJwnµkankvdfAYad,  kan
†Ira˚a ElA kanvagEÏnkankanpiÆnpqv

• kan˚vb˚umkµkzbnµkanƒjkEwbVH™dI˚Jn - kanpASangannµkanbMri
kanpiÆnpqvSuKAfaborkcidnwnohgHmM, bBnwnohgHmMElAkanpiÆnpqvSuKAfab
KwgtÆan.  wznn[mznwadcAepznfakSÆvnnjÆgKwg kan†Ira˚apAemInÏqnKxntµwid
KwgtÆan 

• kan†Ira˚apAemInÏqnpAsasqnfieSd - kanbMrikantIÆTJkewqaVH™tÆanodY
˚qnVd˚qnnjÆgÏU™tIÆmIkanƒjkƒqnfieSdVnkanehzdvWknµedzkn™wY,  ÏU™VHYÆwaYuEkÆ 

HlJ ÏU™tIÆmacakeb{wgHlzgsqnsadSÆvnn™wYefJÆwcAsÆvY†xgcudmuÆgHmaYKwgkan

piÆnpqv

• kanbMrikand™an˚vamtuÆntÆWgHmxn˚qg - Rd™TJkewqaVH™yUÆVnehJwnKwgtÆan 
HlJ bÆwn˚™aY˚JkznkzbehJwnefJÆwcAHlIkevxnkanRpyUÆohgfAYaban. tÆan bB†™wgmI

 kan†Ira˚apAemInÏqnKxntµwidkÆwnkanbMrikanwznn

• kanSjkSaƒjkEwbd™ancid†ASad - kanSjkSakÆWvkzbkaneczbpÆvYd™an
orkcid,  tagelJwkKwgkanpiÆnpqvSuKAfaborkcid,  ya ElA kanFjkF{n
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kanbMrikaneHlqÆan[wadcAmIRv™hzbVs™yUÆVn RSN  KwgtÆan:
• kanebiÆgEYgdUEllMT™asµsa- kanewqamaEtnsqÆv˚avVnÏU™VH™kanebiÆg
 EYgdUElKwg˚qnVd˚qnnjÆgÏU™tIÆmIkaneczbpÆvYorkcidefJÆwvÆaÏU™ebiÆgEYgdUEl
 cARd™fzkÏÆwn 

• vWkgantIÆTJkwU™msU - kanbMrikantIÆsÆvYeHlJwbuk˚qnÏU™tIÆmIkaneczbpÆvYd™an
 orkcidtIÆcAswkewqa ElA hzkSavWkganewqaRv™yUÆVnsumnumsqnKwgeKqaecXa 

• ehJwnsumnumSuKAfaborkcid - SATantIÆsjÆgTJk†xgK{nmaefJÆwcAsÆvYeHlJw
 q̊nVd q̊nnjÆgVH™fzkF{ncakkaneczbpÆvYorkcidodYkanfqvfzneKqaecXaVnkickzm
 tIÆmI̊ vamHmaYsjÆgcAsukYU™ ElA wU™msUeKqaecXaVH™̊ vb ůmsIvidKwgeKqaecXa

• kanbMrikanwJÆn@-ÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆanYzgcAsÆvYeHlJw
     tÆanVH™†idEtdnµkanbMrikanEnvwJÆneszÆnvÆaehJwnHlvg,  kanpiÆnpqvSuKA
 fab,  ElA vWkgan.

efJÆwraYlAwWdwzn q̊bT™vnef[me†Im,  kArunaotHa RSN yUÆVnsumnunsqnKwgtÆan.

K™afAecXacAelJwkewqaÏU™VH™kanpiÆnpqvSuKAfaborkcidKwg
K™afAecXaRd¤bB?
tÆancAelJwktÆan˜MÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆanRd™yUÆtIÆwqgkanbÆwntIÆ
tÆanRd™hzbkanbMrikan.ŸT™atÆanbBelJwkewqaÏU™VH™kanpiÆnpqvSuKAfaborkcid,Ÿ˚qnnjÆg
cATJkE†Æg†xgVH™tÆan.ŸtÆanmISidtIÆcApÆWnÏU™VH™kanpiÆnpqvSuKAfaborkcidfaYVn
kµnqd 30 vzntµwid.  tÆankBYzgSamadKMpÆWnRd™pIlAetJÆwodYbB†™wgHaeHdÏqnVd@.

K™afAecXaSamadeKXaeTigkanpiÆnpqvfAYabantIÆTJk˚™umkznodY
emdie˚dRd™EnvVd?
T™aHakvÆatÆanmISvzddIkancÆaY˚ÆatµnWmSµlzbkanbMrikanKwgemdie˚d (FFS),Ÿ
tÆanSamadRpHatÆan˜MVdkBRd™ÏU™tIÆmISznYac™agnµkqm DSHS.Ÿ VH™†id†BHatÆan˜M
efJÆwswkhU™vÆaeKqaecXaepznÏU™VH™kanpiÆnpqvKwgemdie˚d HlJ bB kÆwntIÆtÆancAehzdHmaY
nzdfqb. T™aHakvÆatÆan†™wgkankansÆvYeHlJw HlJ raYlAwWdefIÆme†ImefJÆwcAswk
HatÆanHmM HlJ ˚lInikyUÆVneKdKwgtÆan, tÆancAotRpHaelkotFrIelkn[Rd™tIÆ: 
1-800-562-3022

VH™EnÆVcvÆaRd™ewqabzdbMrikanKwgtÆanRpnµevlaHmaYnzdfqbfAYaban
KwgtÆanefJÆwvÆatÆanHmMKwgtÆancAficarAnaebiÆgSvzddIkanKwgtÆan.
T™aHakvÆatÆancqdsJÆeKXaVSÆVnkanpiÆnpqvtIÆTJk˚vb˚umnµfaYR†¤o˚gkan Healthy 
Options/ o˚gkanpAkznfzYSuKAfabKwgedzkn™wYKwgrzd (HO/SCHIP) elkot
Kwgo˚gkanKwgtÆanRd™TJkbqÆgyUÆK™agluÆmn[.tÆanSamad otHao˚gkanKwgtÆanElA 
h™wgKMewqakanpiÆnpqv .T™aHakvÆatÆan†™wgkankansÆvYeHlJw HlJ raYlAwWdefIÆm
e†ImefJÆwcAswkHatÆanHmM HlJ ˚lInikyUÆVneKdKwgtÆan,Ÿ tÆanwadcAotRpHaelk
1-800-562-3022 Rd™HlJeKXaebiÆgRd™tIÆ  
http://hrsa.dshs.wa.gov/healthyoptions/newho/client/planlinks.htm.
.
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VH™EnÆVcvÆaRd™ewqabzd ID Kwgo˚gkanKwgtÆanlvmtzgbzdbMrikanKwg
tÆanRpnµevlaHmaYnzdfqbfAYabanKwgtÆanefJÆwvÆatÆanHmMKwg
tÆancAficarAnaebiÆgSvzddIkanKwgtÆan.
Sµlzbedzkn™wYE†ÆkµenIdHa 21  pI,  kankvdkzÆnkwgSuKAfab EPSDT kBmIRv™ 
VH™. kankvdkzÆnkwgSuKAfabSamads[bwk˚vam†™wgkanSuKAfabEnvwJÆntIÆtÆan
wad cAmI.  tÆanHmMcASamadehzdkanSqÆg†BSµlzbkan†id†amma.

wqgkanpiÆnpqvtIÆTJk˚vb˚umnµ              elkotrASzbFrI
Asuris Northwest Health 1-866-240-9560 

Columbia United Providers 1-800-315-7862 

Community Health Plan of Washington 1-800-440-1561 

Group Health Cooperative 1-888-901-4636 

Molina Healthcare of Washington, Inc. 1-800-869-7165 

Regence Blueshield 1-800-669-8791 

  
T™atÆanyakcAcqdsJÆeKXaVSÆHlJpÆWno˚gkanKwgtÆancqÆgotHakqm DSHS Rd™tIÆ 1-800-562-3022.

     T™atÆanyakcApÆWntÆanHmMKwgtÆan,kArunaotHao˚gkanKwgtÆanodYkqgold.

kanpiÆnpqvSuKAfaborkcidEnvwJÆnEnvVdEdÆtIÆTJk˚u™mkznodYemdIe˚d?
T™aHakvÆatÆanbBSwd˚Æwgnµma†TanKwg Access to Care Standards  Sµlzb
kanbMrikan RSNE†ÆvÆa†™wgkankanpiÆnpqvSuKAfaborkcid,  tÆancAeKXaeTigkan
bMrikaneHlqÆan[Rd™odYÏÆanfakSÆvnwJÆnKwgkqm DSHS. tÆanSamadRd™hzbraYrAwWd
wznn[Rd™odY kanotRptIÆ 1-800-563-3022 HlJodYkanotHao˚gkanpiÆnpqvtIÆTJk
˚vb˚umnµ.

K™afAecXa†™wgRd™cÆaY˚ÆakanpiÆnpqvSuKAfaborkcidEnvVdEnvnjÆgbB?
†ampqkkA†iEl™vbBcÆaY...E†ÆvÆaT™aHakvÆatÆanRd™hzbkanpiÆnpqvfAYabancakÏU™VH™
kanbMrikanÏU™tIÆbBRd™esznSznYanµ RSN KwgtÆan,tÆancA†™wgRd™cÆaY.T™aHakvÆa  
tÆanh™wgKMewqakanbMrikantIÆbBTJk˚u™mkzn,HlJbBcµepzntagd™ankanfAYaban,tÆan  
cA†™wgRd™cÆaY.T™aHakvÆatÆanbBEnÆVckÆWvkzbÏU™VH™kanbMrikanHlJkanbMrikan,kA 
runaSwbTamnµ RSN   KwgtÆan.
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cAehzdEnvVdT™aK™afAecXaRd™hzbVbbinekzbegin?
tÆanbB˚vncARd™hzbVbbinekzbeginSµlzbkanbMrikanpiÆnpqvsjÆgTJk˚u™mkznodYemdIe˚d 
nwkcakvÆatÆanRd™hzbkanbMrikanpiÆnpqvtIÆbBRd™TJkwAnumzdVH™HlJvÆatÆanRpHaÏU™VH™
kanpiÆnpqvtIÆbBTJkwAnuYad.

T™aHakvÆatÆanRd™hzbVbbinekzbegin,  cqÆg†id†BRpHaH™wgkanSqÆgVbbinKwgH™wgkan
tIÆRd™SqÆgVbbinRpHatÆan.  cqÆgbwkeKqaecXavÆatÆanTJk˚u™mkznodYemdIe˚d ElA KMVH™
eKqaecXawAtibaYVbbinVH™Fzg.

T™aHakvÆawznn[bBRd™Ek™VKbznHa tÆanSamad†id†BRpHaÏU™VH™kanpiÆnpqvSuKAfabork
cidKwgtÆanRd™, RSN KwgtÆan HlJ Ombuds efJÆw˚vamsÆvYeHlJwef[me†Im.

T™aHakvÆaK™afAecXa†™wgkankanhzbSQÆgRpmaefJÆwkanpiÆnpqv
fAYabanedcAehzdEnvVd?
VnHlaY@kMrAnI,Ÿemdie˚dcAcÆaY˚ÆaedIntagSµrzbHmaYnzdfqbSµlzbkanbMrikan
tIÆkÆWvK™wgkzbSuKAfab.ŸT™aHakvÆatÆan†™wgkankansÆvYeHlJwswkHarqdhzbSqÆg,Ÿ
VH™otHaelkFrIn[: 1-800-562-3022.

mIVbSµrvdyzÆgSWg˚vamfMVcKwgSAmasikbB?
pInjÆgetJÆwnjÆg,ŸDBHR EmÆnRd™ehzdkanSµrvdyzÆgSWg˚vamfMVcefJÆwVH™hU™vÆatÆan
HlJSAmasik˚wb˚qvKwgtÆanhU™SjkEnvVdkÆWvkzbkanbMrikantIÆtÆanRd™hzb. ŸtÆanbB
cµepzn†™wgRd™mISÆvnhÆvmVnkanSµrvdkBRd™.ŸT™atÆanTJk†id†BRpHa,ŸkArunaVH™
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Vs¤evla†wbVH™sab.ŸpakSWgKwgtÆannxnTJvÆaepznvitItIÆdItIÆSudtIÆcApzbpugrAbqbkan.

SidtiKwgtÆanVnTanAepzn˚qnhzbewqakanbMrikand™ankan
piÆnpqvSuKAfaborkcidKwgHlvg
SidtiKwgK™afAecXaVnTanAepzn˚qnhzbewqakanbMrikand™ankanpiÆnpqv
SuKAfaborkcidKwgHlvgyUÆVnsumnumsqnmIEnvVdEdÆ?
• tIÆcATJkehzdnµd™vY˚vamnzbTJ ElA kWdSzkSI
• tIÆcAVH™˚vamlzbSÆvn†qvKwgtÆanTJkpqkpidRv™
• tIÆcAsÆvYwwkEbbEÏnkanpiÆnpqvtIÆmIkanbMrikanefJÆw†wbSAnwg˚vam†™wgkanKwgtÆan
• tIÆcAeKXahÆvmVnkan†zdSinVckÆWvkzbkanpiÆnpqvSuKAfaborkcidKwgtÆan
• tIÆcARd™hzbkanbMrikanyUÆVnSATantIÆbÆwnpaScakSiÆgkIdkxn(eKXaeTigRd™)
• tIÆcAh™wgKMewqaraYlAwWdkÆWvkzbsJÆ,SATantIÆ,elkotrASzb,ElAfaSaKwgwqgkant™wgTiÆn
• SidtIÆcARd™hzbcµnvn ElA rAYAevlaKwgkanbMrikanpiÆnpqvtIÆtÆan†™wgkan
• tIÆcAh™wgKMewqaraYlAwWdkÆWvkzbo˚ghÆag ElA kandµenInganKwg RSN
• SidVnkanbMrikanpiÆnpqvfaYVnSwgsqÆvomgSµlzbkanpiÆnpqvfAYabanSukeSIn 
 ElA 24 sqÆvomgSµlzbkanpiÆnpqvhIbdÆvn
• tIÆcA epznwISlAfabcakkanVs™kanEYkVH™yUÆ†ÆagHak HlJ kanVs™SiÆgmzdkum 
• tIÆcA Rd™hzbkanbMrikan†Æag@tIÆe˜aASqmkzbwaYu ElA vzdtAnAtzm 
• tIÆcA mInaYfaSatIÆRd™hzbkanyxgyJnTJkczdHaVH™ ElA ewkSantIÆTJkEpfaSaodYbB˚id˚ÆaVd@†BtÆan 
• tIÆcA eKXaVctagelJwkkanpiÆnpqv†Æag@tIÆmIRv¤VH™f™wmtzgtagHlIkevxnwJÆntIÆmI 
• tIÆcA pA†ieSdkanpiÆnpqvtIÆTJkvagwwkmatuk@yÆag
• tIÆcA Rd™hzbkanpiÆnpqvdUEltIÆbBEbÆgEYksqnsxnvznnA†BtÆan(eszÆnŸwaYu,ŸÏIvfzn,ŸsAnidKwgkanpÆvY)
• tIÆcA epznwiSlAfabcakkanHaÏqnpAoYd HlJ kanrqbkvntagd™anefd
• tIÆcA Rd™hzbkanwAtibaYerJÆwgyatukpAefdtIÆtÆan˜MSzÆgVH™ElAf™wmtzgfid
 Ef™†Æag@Kwgya 
• tIÆcAehzdVbEnAnµEnvtaglÆvgHn™asjÆgcAbwktagelJwk ElA ˚vamswb
 VcKwgtÆanSµlzbkanpiÆnpqvSuKAfaborkcid
• tIÆcA Rd™hzbkanbMrikanpiÆnpqvtIÆmI˚unnAfab†am˚vamcµepzntagd™ankanpiÆnpqv 
• tIÆcA Rd™hzb˚vameHzntzSnAtISwgcaknzkvisakand™anSuKAfaborkcid 
• tIÆcA YJÆn˚µh™wgtukknµwqgkanKwgtÆanHlJ RSN
• tIÆcA YJÆnkanwutwn RSN odYwIgVSÆVbEc¤gkanpA†ibzdkanKwg RSN
• tIÆcA elJwkÏU™VH™kanpiÆnpqvSuKAfaborkcid HlJ elJwkewqa˚qnnjÆgSµlzblUkKwgtÆanÏU™tIÆmIwaYu†CkvÆa 13 pI 
• tIÆcApÆWn ÏU™VH™kanpiÆnpqvSuKAfaborkcidVnrAHvÆag 30 vzntµwid, ElA bagetJÆwyUÆSAemI 
• tIÆcAYJÆn˚µh™wgKMewqakanFzgerJÆwg(˚vamepzntzm)cakwµnadkanpqk˚wg
• tIÆcAh™wgKM ElA hzbewqaVbokpIKwgbzntjkfAYabanKwgtÆan ElA h™wgKM
 ewqakanpÆWnEpg.tÆancATJkbwkkÆWvkzbra˚aKwgkanehzdVbokpI
• tIÆcA epznwISlAfabcakkanEk™E˚™n
• tIÆcAh™wgKM ElA hzbewqaVbnAoYbaYElAvitikanKwg RSN ElAwqgkan
 SuKAfaborkcidyUÆVnsumnumsqn (CMHAs) Y™wnvÆamznkÆWvkzbSidtiKwgtÆan

tÆanYzgcA†id†BRpHaH™wgkanSidtifqlemJwg Office of Civil Rights Rd™wIk˚Jkzn
efJÆwraYrAwWdef[me†ImtIÆ http://www.hhs.gov/ocr.
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kans[nµEnvtaglÆvgHn™aSuKAfaborkcid
kans[nµEnvtaglÆvgHn™aSuKAfaborkcidEmÆnHYzg?
kans[nµEnvtaglÆvgHn™aSuKAfaborkcidepznHnzgSJewkSantIÆwAtibaYeTigSiÆg
tIÆtÆanyakVH™ekIdmIK}n T™atÆankaYepzneczbpÆvYh™aYEhgodYkaneczbpÆvYorkcid
sjÆgvÆakan†zdSin†qklqgVcKwgtÆanRd™TJkSAt™wneTIg HlJ T™aHakvÆatÆanbBSamad
tIÆcA†id†BevXakznRd™.ŸmznbwkÏU™wJÆn@kÆWvkzbvÆakanpiÆnpqvEnvVdtIÆtÆan†™wgkan 
HlJ bB†™wgkan.  mznSamadbqÆgbwks[†qvbuk˚qntIÆtÆanRd™pqgSidVH¤tIÆcAtµkan†zdSin
Vc†Æag@VnnamKwgtÆan.

T™aHakvÆatÆanmIkans[nµEnvtaglÆvgHn™aKwgSuKAfaborkcidtÆan˚vncAVH™
ÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆaneHznnµefJÆwvÆaeKqaecXacAhU™czk˚vampaTAnaKwgtÆan.

K™afAecXacAKWnpAkwbkans[nµEnvtaglÆvgHn™aSuKAfaborkcidRd™yÆagVd?
EbbyÆagKwghÆagVb˚µh™wg" VH™†JÆmVSÆbÆwnvÆag" EmÆnmIRv™VH™VnEvbRs™t˙Kwgkqm
DSHS yUÆtIÆ: http://www1.dshs.wa.gov/mentalhealth. CMHA  Kwg
tÆan, ÏU¤VH¤kanpiÆnpqvSuKAfaborkcidKwgtÆan,ŸHlJ ÏU™Ek™RKbznHaKwgpAsasqn
KwgtÆanYzgcAmIokpIKwgVbFwmwIk˚Jkzn.  tÆanYzgcAotrASzbRpHaH™wgkan 
Office of Consumer Partnership Rd™tIÆ 1-800-446-0259.
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kankvdkzÆnkwgVnKxnErk ElA epznrAYA,ŸkvdkvdebiÆg
wakan,ŸElA kanpiÆnpqv (EPSDT) Ÿ
EPSDT Sµlzbedzkn™wYEmÆnHYzg?
EPSDT Ÿepzno˚gkanSuKAfabSµrzbedzkÏU™tIÆmIkan˚™umkznemdie˚d,Ÿlvmtzgo˚g
kanl™WglUkkCf™a,  ElA ewqakanfqvfzn†idEtdnµkanbMrikanEnvwJÆnVH™wIk.ŸVn
o˚gkan EPSDT  n[,Ÿedzkn™wYSamadRd™hzbkankvdSuKAfabepznpAcµ.ŸT™aedzk
n™wYKwgtÆan†™wgkantIÆcARd™hzbkanpiÆnpqvfAYabanSµlzbbznHatIÆTJkfqbeHznVnev
lakvdSuKAfabnxn,Ÿo˚gkanemdie˚dkBYzgcÆaY˚ÆapiÆnpqv†id†amwakannxnVH™wIk.Ÿ
edzkn™wYtuk@˚qn†xgE†ÆkµenIdRpeTigwaYu 21 pIcAmIkan˚u™mkznemdie˚defJÆwcARd™hzb
kankvdSuKAfabepznpAcµ. VnrAHvÆagkany™WmyamHmM EPSDT wznn[, edzkn™wY
KwgtÆancATJkSqÆg†BRpHakanpiÆnpqvSuKAfaborkcid bBvÆaodYÏÆan RSN HlJ epzn
fakSÆvnnjÆgKwgEÏnkanpiÆnpqvSuKAfabedzkn™wYKwgtÆan. tÆancARd™hzb kan†Ira
˚apAemInÏqnVnKxnErkemJÆwtÆanTJkSqÆgRpHa RSN.

emJÆwVdedzkn™wYcjÆg˚vncARd™hzbkankvdSuKAfab?
edzkn™wY˚vncARd™hzbkankvdSuKAfabetJÆwtµwidKwgeKqaecXaodYRvetqÆatIÆcARv
Rd™emJÆwtÆanRd™bzdemdIe˚dKwgtÆanEl™v.ŸHlzgcakkankvdSuKAfabetJÆwtµwid:Ÿ
• edzkn™wYwaYuSwgeTigHqkpI˚vncARd™hzbkankvdSuKAfabpInjÆgetJÆwnjÆg.
• edzkn™wYwaYueczdeTigŸ20ŸpI˚vncARd™hzbkankvdSuKAfabtuk@bapIRp.
• SµrzbedzkwaYuludSwgpIlqgma,ŸVH™pjkSaknµÏU™VH™kanpiÆnpqvKxn†XnKwgtÆan
 kÆWvkzbvÆacARd™hzbkankvdSuKAfabdqnpanVdetJÆwnjÆg.

kanSqÆg†BRpHakan†Ira˚apAemInÏqnSuKAfaborkcidSamadekIdK{{nRd™Vntuk@etÆJw
Kwgkany™WmyamHmMeHlqÆan[.emJÆwmIHmaYnzdfqbEl™vnµÏU™sÆWvsand™anSuKAfabork
cid,  ÏU™VH™kanpiÆnpqvKxn†XncATJkEc™gbwkodYÏU™sÆWvsanSuKAfaborkcidefJÆwvÆaeKqa
ecXacAehzdvWkhÆvmkznRd™VnEÏnkanpiÆnpqv.

T™aHakvÆakanpiÆnpqvSuKAfaborkcidRd™hzbEl™v,  ÏU™VH™kanpiÆnpqvSuKAfaborkcidcA
TamtÆanvÆakankvdSuKAfabepznpAcµRd™hzbEl™v HlJ bB.  T™abB,  kanSqÆg†BcATJkehzd
RpHatÆanHmMpiÆnpqvKxn†XnKwgtÆan HlJ elkotrASzbcATJkewqaVH™tÆanefJÆwcAswk
ewqatÆanHmMpiÆnpqvKxn†XnSµlzb kvdSuKAfabepznpAcµ.  kanSqÆg†BSµlzb" kankvd
kzÆnkwgedzkn™wYEKgEhg "YzgcATJkehzdwIk˚Jkzn.

emdIe˚dYzg˚u™mkznkankvdEK™v ElA †awIk˚JkznbagyÆagwIk˚Jkzn faYR†™ EPSDT.

T™aHakvÆaedzkn™wYKwgK™afAecXa HlJ K™afAecXaewg†™wgkantÆanHmMpqvEK™ved?
kan˚™umkznkankvdEK™vtIÆcµkzdkBmIRv™VH™SµrzbÏU™cqdsJÆlqgtAbWnVnemdie˚d.ŸefJÆw
cAswkHatÆan˜MpqvEK™v,ŸVH™otHaSAma˚qmkanfAYabanEK™vt™wgTÆinVneKd
KwgtÆan.ŸmzncAmIlaYsJÆbwkVnp}motrASzbHqvSIeHlJwgŸfaYR†™HqvKM¤tIÆvÆaŸ”kan
SqÆg†BEnAnµtÆan˜MpqvEK™v”ŸHlJ VH™otRptIÆ 1-800-562-3022.
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kanh™wgtukElAkanwutwn
K™afAecXaSamadehzdHYzgRd™T™aHakvÆaK™afAecXabBdIVcnµkan
bMrikanKwgK™afAecXa?
tÆanSamadbwkwqgkanpiÆnpqvSuKAfaborkcidKwgsumnumsqn (CMHA).  T™aHak
vÆamznsÆvYeHlJwbBRd™,tÆanSamad:

• †id†BRpHaÏAEnkEk™RKbznHaKwgpAsasqn;

• YjÆn˚µh™wgtuk;

• YjÆn˚µwutwnT™aHakvÆatÆanRd™hzbVbHnzgSJEc™gkankAtµcak RSN; KwgtÆan;ElA/HlJ
• h™wgKMewqakanFzgerJÆwg(˚vamepzntzm)cakwµnadkanpqk˚wg 

EmÆnVÏSamadcAsÆvYK™afAecXaRd™nµ˚µh™wgtuk,Ÿ˚µwutwnŸ
HlJ kanFzgerJÆwg(˚vamepzntzm)cakwµnadkanpqk˚wg?
RSN E†ÆlAbÆwnmIkanbMrikan Ombuds sjÆgcASamadsÆvYeHlJwtÆanRd™nµ˚µ
h™wgtuk,  kanwutwn,  ElA kandµenInkanFzg˚vamepzntzmcakwµnadkanpqk
˚wgKwgrzd. Ombuds cAsÆvYEk™RK˚vamK™wgVckÆWvkzbkanbMrikanpiÆnpqvSuKA
faborkcid.

†qvyÆag:  tÆanhU™SjkvÆa˚qnVd˚qnnjÆgyUÆH™wgkan CMHA oHdH™WmHYabs™a†BtÆan 
ElA tÆanyakhU™czkvÆatÆanSamadehzdHYzgRd™EdÆ.
• tÆanSamadbwk˚qnVd˚qnnjÆgyUÆH™wgkan

• tÆanSamadevXanµ Ombuds.  

• tÆanSamad VH™ Ombuds  sÆvYtÆanYJÆn˚µh™wgtukVnrAdzb CMHA ElA
 /HlJ RSN. 
• tÆanSamadh™wgKMewqakanFzgerJÆwg(˚vamepzntzm)cakwµnadkanpqk˚wg
 odYÏÆanH™wg kanpqk˚wgkanFzgerJÆwgKwgrzd.

 

elkotKwgÏAEnk Ombuds Rd™TJkbqÆgyUÆVnp{m˚UÆmJ RSN E†ÆlAbÆwnyUÆHn™a 19.Ÿ 
CMHA HlJ RSN YzgcASamadsÆvYtÆan†id†BHa Ombuds Rd™wIk˚Jkzn
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K™afAecXacAYJÆn˚µh™wgtukRd™yÆagVd?
wznn[EmÆnKxn†wnKwgvitIkanh™wgtuk:

1. efJÆwcAYJÆn˚µh™wgtuk,  cqÆg†id†BRpHa CMHA bÆwntIÆtÆanRd™hzbkanbMrikan HlJ RSN 
yUÆVnsumnumsqnKwgtÆan. 

2. tÆancAKMewqa˚vamsÆvYeHlJwnµ˚µh™wgtukKwgtÆanRd™.  kanbMrikanKwgÏAEnk Ombuds  
EmÆnFrIodYbB˚id˚ÆaEnvVdnµtÆan.  tÆancAelJwkewqa˚qnwJÆn˚qnVd˚qnnjÆgkMRd™wIk˚JkznefJÆwcAsÆvYeHlJw 
T™aHakvÆatÆanpASqg. naYfaSa ElA kan TTY/TDD kMmIRv™efJÆwcAsÆvYeHlJw,  T™a†™wgkan.

3. tÆancAYJÆn˚µh™wgtukRd™odYtagotrASzb HlJ epznlaYlzkwzkSwn. T™aHak vÆa
 tÆanel[m†XnodYkanotrASzb,  tÆan†™wgSqÆgHnzgSJeKXamaVH™faYVneczd(7) vzn.
     ÏU™Ek™RKbznHapAsasqn Ombuds  SamadsÆvYtÆanRd™ wIk˚JkznnµerJÆwgn[.
 kArunaKWnVSÆVnHnzgSJKwgtÆan:
 • sJÆKwgtÆan;
 • cA†id†BRpHatÆanRd™gÆaYtIÆSudRd™EnvVd;
 • bznHa;
 • tÆanyakVH™Ek™RKbznHawznVd;ElA,
 • laYesznKwgtÆan. 

4. emJÆw CMHA HlJ  RSN Rd™hzb˚µh™wgtukEl™v,ŸeKqaecXacAbwkVH™tÆansabbBvÆa
 odYtagpakepqÆa HlJ odYtagHnzgSJfaYVnnjÆgvznehzdkan.ŸT™aHakeKqaecXaecXa
 bwktÆantag,  eKqaecXaYzgcA†™wgSqÆgHnzgSJRpVH™tÆanwIkfaYVnH™avznehzdkan.
5. ˚µh™wgtukKwgtÆancATJkkvdebiÆg˚JnodYbuk˚qnÏU™tIÆbBRd™kÆWvfznmakÆwnnµbznHan[. 
 T™aHakvÆa˚µh™wgtukKwgtÆanEmÆnkÆWvkzbkanpiÆnpqvSuKAfaborkcid,  ÏU™sÆWvsan
 d™ankanpiÆnpqvSuKAfaborkcidÏU™tIÆmI˚unnAvudticAepznfakSÆvnKwgkankvdebiÆg˚Jn.
6. tÆancARd™hzbHnzgSJbwktÆankÆWvkzb˚µ†zdSin. 
7. T™aHakvÆatÆanel[m†XnkandµenInkanyUÆ CMHA ElA tÆanbBdIVcnµ˚µ†zdSin
 KwgeKqaecXa, tÆanSamadRpHa RSN. tÆanmIevlaH™avznwIg†ampA†itincak
 evlatIÆtÆanRd™hzb˚µ†zdSinKwg CMHA tIÆcAevXalqmnµ RSN. 
8. mznmIKwbeKdevlayUÆtIÆcA†™wgRd™ehzd†amodY CMHA ElA RSN. †ampqkkA
 †IEl™vEmÆn 30 vzncakevlatIÆtÆanehzd˚µh™wgKM. tÆancAKMewqaevlaef[me†Im
 Rd™wIk 14 vzn†ampA†itinefJÆwvÆa RSN cA†wbtÆanT™atÆan˚idvÆamzncAepzn
 ÏqnpAoYddItIÆSudSµlzbtÆan. RSN wadcAKMevlaef[me†ImRd™wIk14 vznefJÆwcA
 ehzd˚µ†zdSinKwgeKqaecXaT™aHakvÆaeKqaecXa†™wgkanraYlAwWdef[me†Im ElA  
 mzncAepznÏqnpAoYddItIÆSudSµlzbtÆan.tÆancATJkbwkVH™sabkÆWvkzbeHdÏqnKwg
 kanszks™a.
9. tÆancARd™hzbHnzgSJf™wmtzg˚µ†zdSinKwg RSN kÆWvkzb˚µh™wgtukKwgtÆan.
10. T™aHakvÆatÆanbBRd™hzbHnzgSJfaYVnKwbeKdevlayUÆVnkqdrAbWb, HlJ vÆatÆanbB

eHznf™wm nµ RSN, tÆancAYJÆn˚µh™wgKMewqakanFzgerJÆwgcakwµnadkanpqk˚wgRd™.
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kankAtµEmÆnHYzg?
kankAtµŸEmÆnŸkanpA†ieSd,ŸkanYzbYxgocARv™yUÆ,Ÿkanludcµnvnlqg,Ÿ
HlJkan†zdVnkanbMrikanKwgtÆan.

kanpA†ieSdEmÆnHYzg?
˚µ†zdSintIÆcAbBewqakan†Ira˚apAemInÏqnVnKxntµwidVH™ epznkanpA†ieSd.Ÿ
˚µ†zdSinodY RSN tIÆcAbBwAnumzdkanbMrikanpiÆnpqvSuKAfaborkcidKwgemdie˚d
tIÆRd™TJkKMVH™EkÆtÆanodY CMHA nxn epznkanpA†ieSd.

kanYzbYxgocARv™,Ÿkanludcµnvnlqg,ŸHlJkan†zdHmaY˚vamvÆayÆagVd?
wznn[cAekIdK{n†wntIÆ RSNŸ tµkan†zdSinefJÆwcApÆWnEpgkanbMrikanpiÆnpqvSuKA
faborkcidKwgtÆanˆ™wY kvÆatIÆRd™TJkeHznf™wm†qklqgkznE†Æ†Xn.

kan†zdSinEnvVdtIÆbBEmÆnkankAtµ?
kankAtµSamadmacak RSN bÆwndWvetqÆanxn.

†qvyÆagKwgSiÆgtIÆbBEmÆnkankAtµ:
• tÆan ElA ÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆantµkanpÆWnEpgVn

EÏnkanbMrikanSÆvnbuk˚qnKwgtÆan.
• kanbMrikan˚vb˚umkanVs™yaKwgtÆanRd™pÆWnEpgVSÆtÆanHmMpiÆnpqvKxn

†XnKwgtÆan.

T™aHakvÆaÏU™sÆWvsanSuKAfaborkcidbBRd™KMewqakanpiÆnpqvSuKAfaborkcidtIÆdµ
enInRpHlzgcakkanSµfadKxnErk,  tÆancARd™hzb " VbEc™gkanficarAna ".
wznn[EmÆnHnzgSJtIÆwAtibaYVH™tÆanFzgvÆaepznHYzg˚µ†zdSincjÆgRd™TJkehzdwwkma. 
 mzncAe†JwnVctÆankÆWvkzb:

• SidtiKwgtÆanVntzSnAtISwg ElA cARd™hzbtzSnAtISwgRd™yÆagVd;

• raYlAwWdkÆWvkzbkanmIyUÆKwgkanbMrikanyÆagwJÆnfaYR†™ EPSDT 
SµlzbÏU™cqdsJÆwaYu†CkvÆa 21 pI ElA ÏU™†agHn™a†amkqdHmaYKwgeKqa

 ecXa;  ElA,

• SidtitIÆcAYJÆn˚µh™wgtuk HlJ ˚µh™wgKMewqakanFzgerJÚÆwg(˚vamepzntzm)  ElA 
vÆacAehzdRd™yÆagVd.
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K™afAecXacAYJÆn˚µwutwnRd™EnvVd?
1. efJÆwcAel[m†Xnkanwutwn, †id†BRpHa RSN bÆwntIÆSqÆgVbEc™gkankAtµRp

HatÆan. ˚µwutwn†™wgRd™TJkKMewqafaYVn 20 vznKwgkanRd™hzbVbEc™gkan
kAtµ HlJ vzntItIÆkankAtµekIdK{n.T™aHakvÆakankAtµKwgtÆanEmÆnkÆWv
kzbkanbMrikantIÆtÆankµlzgRd™hzbyUÆ, tÆanSamadKMVH™mzndµenIn†BRpcqnkvÆa
kanwutwnKwgtÆanRd™TJk†zdSin. T™aHakvÆatÆanehzdwznn[, ˚µh™wgKMewqakan
wutwnKwgtÆan†™wgRd™TJkehzdfaYVn 10 vzncakvzntItIÆ RSN Rd™SqÆgVbEc™g
kankAtµwwkRp, HlJ vzntItIÆkankAtµekIdK{n.

2. Ombuds  SamadsÆvYeHlJwnµkanwutwnKwgtÆanRd™. tÆancARd™˚vamsÆvY
eHlJwcak CMHA KwgtÆan HlJ ˚qnVd˚qnnjÆgwIktIÆtÆan†™wgkan.
• naYfaSa ElA kanbMrikan TTY/TDD kMmIRv™VH™ ElA FrIbBRd™eSzWegin. 

 3. tÆancAel[m†Xnkanwutwnd™vYkanoteKXama HlJ tagHnzgSJ.  kArunaKWnVSÆ:
• sJÆKwgtÆan;
• cA†id†BHatÆanRd™yÆagVd;
• eHdÏqnKwgkanwutwn;
• raYlAwWd†Æag@tIÆtÆanpASqgyakcASqÆgeKXamaefJÆwwU™msU˚µh™wgKMKwgtÆan;  ElA,
• laYesznKwgtÆan. 

4. tÆanwadcAKMewqakandµenInkanwutwnRvkvÆa(hIbdÆvn)T™aHakvÆatÆan,  HlJ 
ÏU™VH™kanpiÆnpqvfAYabanorkcidKwgtÆanhU™SjkvÆawznn[EmÆndIkvÆaSµlzbSuKAfab
orkcidKwgtÆan.ŸT™atÆanh™wgKMewqarAbqbkanwutwntIÆRvkvÆa, RSN  KwgtÆan
cA†zdSinfaYVnevlaSamvznehzdkan.  T ™a RSN ŸVs™evladqnnankvÆa,  tÆan
cATJkbwkvÆaepznHYzg.

5. emJÆwVd RSN HakRd™hzb˚µh™wgKMwutwn,ŸeKqaecXacAbwkVH™tÆansabHlJKWnHnzg
SJRpHatÆanfaYVnŸnjÆgvznehzdkan. T™aHakeKqaecXabwktÆan,  eKqaecXa†™wgSqÆg
HnzgSJwwkRpfaYVnH™avznehzdkan. 

6. VnrAHvÆagkandµenInkanwutwn,  tÆan,ElA˚qnVdkM†amtIÆtÆanVH™˚µwAnu
Yad,SamadebiÆgbzntjkSuKAfaborkcidKwgtÆan efJÆwcAsÆvYeHlJw.

7. kanwutwnKwgtÆancATJkkvdebiÆg˚JnodY˚qnVd˚qnnjÆgÏU™tIÆTJkƒjkƒqnma ElA bBRd™
kÆWvfznnµkanpiÆnpqvKwgtÆan.

8. VnKAnAtIÆkanwutwnKwgtÆankµlzgTJk†zdSinyUÆ,  tÆanwadcAKMVH™kanbMrikan
KwgtÆandµenIn†BRpRd™, T™aHakvÆa:
• kanwutwnRd™TJkYJÆnfaYVn 10 vzn. 
• kanbMrikanepznkanbMrikanpiÆnpqvSuKAfaborkcidKwgemdIe˚dtIÆTJk˚u™mkzn.
• kanwutwnkÆWvfznnµkanludlqg,  kanYzbYxgocARv™, HlJ kan†zdVnkanbMri

kanpiÆnpqvsjÆg CMHA bwkvÆatÆan†™wgkanmzn.
• kanwAnumzdkanbMrikanpiÆnpqvSuKAfaborkcidKwgemdIe˚dKwgtÆanYzgVs™kanRd™VnpzdcubznyUÆ.

9. RSN KwgtÆancA†zdSinkanwutwnKwgtÆanfaYVn 45 vzncakvzntIÆtÆanel[m†Xnmzn.  
eKqaecXawadcAKMewqaevlaef[me†ImwIkhwd 14 vzn.  wznn[EmÆnefJÆwvÆaeKqa
ecXacAehzdkan†zdSintIÆdItIÆSud ElA mIevlatIÆcAswkewqaraYlAwWdef[me†ImwIk. 
 kanszks™a†™wgEmÆnyUÆVnÏqnpAoYdwzndItIÆSudKwgtÆan.  tÆancATJkEc™gbwkkÆWvkzbeHdÏqnKwgkanszks™a.

10. RSN cASqÆgVb˚µ†zdSinVnkanwutwnRpVH™tÆan.
HmaYeHdSµ˚zn:  T™aHakvÆa˚µ†zdSinKwgkanwutwnbBRd™eKXaK™agtÆan,  tÆan
wadcA†™wgRd™cÆaYeginSµlzbkanbMrikanpiÆnpqvtIÆtÆanRd™hzbyUÆVnrAHvÆagkanwutwn.
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kanFzgerJÆwg(˚vamepzntzm)cakwµnadkanpqk˚wgEmÆnHYzg?
kanFzgerJÆwgcakwµnadkanpqk˚wg HlJ kanFzg˚vamepzntzm EmÆnkandµenIn
kanwzndWvkzn.  mznmISwgsJÆyUÆVnkqdHmaYKwgrzTbankag ElA Kwgrzd.  cÆaSankqd
HmaYkanpqk˚wg (ALJ) tµkan†zdSinVnkanFzgerJÆwgcakwµnadkanpqk˚wg
(˚vamepzntzm). ALJ cA†zdSinT™aHakvÆakqdHmaYpqk˚wgrzdvMsig†zn (WAC), 
HlJkqdHmaYrzd,Rd™TJklÆvglAemId.T™aepzndzÆgnxn,cÆaSanSamadSzÆgEÏnkankAtµdzd
EpgwwkmaT™aHakvÆa†™wgkan.˚µ†zdSinKwg ALJ †™wgTJkpA†ibzd†amodY RSN.

tÆancAh™wgKMewqakanFzgerJÆwgcakwµnadkanpqk˚wgT™aHakvÆatÆanesJÆwvÆa: 

• kqdHmaYpqk˚wgrzdvMsig†zn (WAC), sjÆgepznkqdHmaYKwgrzd,Rd™TJkehzdÏid.
• tÆanbBfMVcnµÏqnwwkmaKwgkanwutwnKwgtÆanyUÆnµ RSN. 

tÆanmIevlafWgE†Æ 20 vzncakvzntI dxgedIm Kwg˚µ†zdSinKwgkanwutwn
KwgtÆancak RSN efJÆwcAYJÆnnµH™wgkanpqk˚wgkanFzgerJÆwg.

˚µh™wgKMewqakanFzgerJÆwgcakwµnadkanpqk˚wgHlJkanFzg˚vamepzntzm†™wgRpHa
H™wgkanpqk˚wgkanFzgerJÆwgcakwµnadkanpqk˚wg  (OAH). OAH bBEmÆn fak
SÆvnnjÆgKwgkqm DSHS, DBHR, HlJ RSN. mznepznwqgkanKwgrzdtIÆbBK{nnµVÏ.
tÆancAotRpHa OAH Rd™tIÆelk 1-800-583-8271 HlJ SqÆg˚µh™wgKMKwgtÆanRptIÆ:
 Office of Administrative Hearings

 PO Box 42489

 Olympia, WA 98504

kMrAnIewkSanKwgtÆancATJkE†Æg†xgVH™H™wgkan OAH Rk™kzbb™antÆantIÆSud.

tÆancAVH™ Ombuds sÆvYeHlJwtÆanRd™nµkanFzgerJÆwgodYbB˚id˚Æa. tÆanYzgcAc™ag
tAnaY˚vamKwgtÆanewgRd™ HlJ ˚qnwJÆn˚qnVd˚qnnjÆgefJÆwcAepzn†qvEtntÆan, E†ÆvÆa
tÆancA†™wgRd™cÆaYewgSµlzb˚ÆaKwgkanepzn†qvEtnKwgtÆan.

VnrAHvÆagkanFzgerJÆwg, tÆanmIowkadtIÆcAevXalqmnµ˚qnwJÆnÏU™tIÆkÆWvfznnµ˚vam
K™wgVcKwgtÆan.

bagetJÆwbznHacATJkEk™RKkznRd™VnrAHvÆagtÆan ElA CMHA HlJ RSN kÆwn
vzntIKwgkanFzgerJÆwg.
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raYrAwWdkÆWvkzbkan†id†BHaÏAEnk Ombuds  

RSN      HlJ ohgfAYaban  elkotrASzb
Chelan-Douglas RSN 1-800-346-4529 or 1-509-886-0700

Clark County RSN 1-866-666-5070 or 1-360-397-8470

Grays Harbor RSN 1-866-439-3064 or 1-503-468-3509

Greater Columbia RSN 1-800-257-0660 or 1-509-783-7333

King County RSN 1-800-790-8049 #3

North Central Washington RSN 1-800-346-4529 or 1-509-766-2568, ext. 314

North Sound RSN 1-888-336-6164 or 1-360-416-7004

Peninsula RSN 1-888-377-8174 or 1-360-692-1582

Pierce RSN - OptumHealth 1-800-531-0508 or 1-253-798-6123

Southwest RSN 1-866-731-7403 or 360-414-0237

Spokane County RSN 1-866-814-3904 or 1-509-477-4666

Thurston-Mason RSN 1-800-658-4105 or 1-360-867-2556

Timberlands RSN 1-866-439-3064 or 1-503-468-3509

WMIP/Molina 1-800-869-7175 ext. 141113 or 1-425-424-1113

Eastern State Hospital Patient Advocate 1-509-565-4520

Western State Hospital Director of Consumer Affairs 1-253-879-7996
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SaYganwU™msUt™wgTiÆnodY˚av†IbÆwntIÆmI     
wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqntIÆRd™esznSznYanµ
raYlAwWdwznn[wadcApÆWnEpgElATJkdzdEpgVHmÆyUÆVnEvbRst˙Kwg HRSA  Vn
E†ÆlAedJwn: http://www.dshs.wa.gov/mentalhealth/rsnmap.shtml

cHelAn - DOUGlAS RSn

636 Valley Mall Parkway, Suite 200
East Wenatchee, WA  98802-4875
http://www.cdrsn.org
elkotSatarAnA:  1-509-886-6318 HlJ elkotFrI 1-877-563-3678

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Catholic Family & Child Services: 509-662-6761
640 S. Mission, Wenatchee, WA  98801-2263
faSawJÆnkBmIRv™bMrikan:ŸfaSaSAEpniS

Children’s Home Society: 509-663-0034
1014 Walla Walla Avenue, Wenatchee, WA  98801-1523
faSawJÆnkBmIRv™bMrikan:ŸfaSaSAEpniS

Columbia Valley Community Health/Behavior Health Services – ÏU™VHYÆ:
509-662-7195 HlJ elkotFrI 888-424-6124
701 N. Miller Street, Wenatchee, WA  98801-2086

Columbia Valley Community Health/Behavior Health Services – edzkn™wY:
509-662-4296
504 Orondo Street, Wenatchee, WA  98801

clARk cOUnty MentAl HeAltH RSn

PO Box 5000
Vancouver, WA  98666-5000
http://www.clark.wa.gov/mental-health
elkotSatarAnA:   1-360-397-2130 HlJ elkotFrI 1-800-410-1910
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wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Catholic Community Services: 360-567-2211HlJ 1-800-388-6378
9300 NE Oak View Drive #B, 2nd Floor, Vancouver, WA  98662
faSawJÆnkBmIRv™bMrikan:ŸƒrzÆgeSd,rzdeszWElAfaSaSAEpniS

Children’s Center: 360-699-2244
415 W 11th Street, Vancouver, WA  98666-0484
faSawJÆnkBmIRv™bMrikan:ŸrzdeszWElAfaSaSAEpniS

Children’s Home Society: 360-695-1325
309 W 12th Street, Vancouver, WA  98666-0605

Columbia River Mental Health Services: 360-993-3000
6926 E. Fourth Plain Boulevard, Vancouver, WA  98661-7254
faSawJÆnkBmIRv™bMrikan:ŸfaSawAemrikznVb™,KAemn,cIn,ƒrzÆgeSd,eyIrAmzn,
ekqaHlI,lav,rzdeszW,SAEpniS,†akalwk,R†™Hvzn,RtElAvWdnam.

Community Services Northwest: 360-397-8484
1601 E Fourth Plain Blvd., Vancouver, WA  98668-1845

Family Solutions: 360-695-0115
1104 Main Street, Suite 500, Vancouver, WA  98660-2972
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Lifeline Connections: 360-397-8246
PO Box 1678, Vancouver, WA  98668-1678

Sea Mar Community Health Center: 360-566-4432
7410 E Delaware Lane, Vancouver, WA  98663

Southwest Washington Medical Center: 360-696-5300
3400 Main Street, Vancouver, WA  98668-1600

GRAyS HARBOR RSn

2109 Sumner Avenue, Suite 203 
Aberdeen, WA  98520-3699 
http://www.healthygh.org 
elkotSatarAnA: 1-360-532-8631 x 284 HlJelkotFrI 1-800-464-
7277 (Grays Harbor ˚av†IetqÆanxn)
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wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Behavioral Health Resources: 360-482-5358
575 E Main Street, Suite C, Elma, WA  98541-9551
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Behavioral Health Resources: 360-538-9290
205 8th Street, Hoquiam, WA  98550-2507
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Sea Mar Counseling Social Services: 360-538-1461
1813 Sumner Street, Aberdeen, WA  98520
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Grays Harbor Crisis Clinic: 360-532-4357
615 8th Street, Hoquiam, WA  98550

GReAteR cOlUMBiA RSn

101 N. Edison Street, Kennewick, WA  99336-1958
http://www.gcbh.org
elkotSatarAnA:  1-509-735-8681 HlJelkotFrI 1-800-795-9296

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Benton/Franklin Counties Crisis Response Unit: 509-783-0500
2635 W. Deschutes Avenue, Kennewick, WA  99336-3004
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Blue Mountain Counseling: 509-382-1164
221 E. Washington, Dayton, WA 99328

Catholic Family and Child Services: 509-965-7100
5301 Tieton Drive, Suite “C”, Yakima WA  98908-3478
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Catholic Family and Child Services - Richland: 509-946-4645
2139 Van Glesen, Richland, WA  99353

Central WA Comprehensive Mental Health - Yakima: 509-575-4084
402 S. Fourth Avenue, Yakima, WA  98907-0959
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS
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Central WA Comprehensive Mental Health - Ellensburg: 509-925-9861
220 W. 4th Avenue, Ellensburg, WA  98926

Central WA Comprehensive Mental Health - Goldendale: 509-773-5801
112 W. Main Street, Goldendale, WA  98620

Central WA Comprehensive Mental Health - Sunnyside: 509-837-2089
1319 Saul Road S., Sunnyside, WA  98944

Central WA Comprehensive Mental Health - White Salmon: 509-493-3400
251 Rhine Village Drive, White Salmon, WA  98672

Garfield County Human Services: 509-843-3791
856 W. Main Street, Pomeroy, WA  99347

Lourdes Counseling Center: 509-943-9104
1175 Carondelet Drive, Richland, WA  99352-3396
faSawJÆnkBmIRv™bMrikan:ŸFIcWn,hindI,emman,puncabI,SAEpniSElAewIdU

Lutheran Community Services Northwest: 509-735-6446
3321 W. Kennewick Avenue, Suite 150, Kennewick, WA  99336-2959

Nueva Esperanza Community Counseling Center - La Clinica:  
509-545-6506
720 W. Court Street, Suite 8, Pasco, WA  99301-4178
faSawJÆnkBmIRv™bMrikan:ŸSAEpniSElAtwYsan

Palouse River Counseling Center: 509-334-1133
340 NE Maple, Pullman, WA  99163

Quality Behavioral Health: 509-758-9941
900 7th Street, Clarkston, WA  99403-2058

Skamania County Community Health: 509-427-3850
683 SW Rock Creek Drive, Stevenson, WA  98648

Walla Walla County Department of Human Services: 509-524-2920
1520 Kelly Place, Walla Walla, WA  99362
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Yakima Valley Farm Workers Clinic Behavioral Health Services:  
509-453-1344
918 E. Mead Avenue, Yakima, WA  98903-3720
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS
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kinG cOUnty RSn

401 5th Avenue, Suite 400
Seattle, WA  98104-1598
http://www.kingcounty.gov/healthServices/mentalhealth.aspx
elkotSatarAnA:   1-206-263-9000 HlJelkotFrI1-800-790-8049

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Asian Counseling and Referral Service: 206-695-7600
3639 Martin Luther King Jr. Way S, Seattle, WA  98144
faSawJÆnkBmIRv™bMrikan:ŸKAemn,E˚no†nIS,ƒrzÆgeSd,eyIrAmzn,mXg,YIÆyuÆn,ekqaHlI,
lav,mzndarin,m™Wn,samvn,†akalwk,R†™Hvzn,Rt,twYsannIS,vWdnam.

Catholic Community Services: 206-328-5097 
23rd Avenue S. #100, Seattle, WA  98144

Catholic Community Services: 253-854-0077
1229 West Smith, Kent, WA  98032

Community House Mental Health: 206-322-2387
431 Boylston Avenue E, Seattle, WA  98102-4903

Community Psychiatric Clinic: 206-461-3614 HlJ 206-545-2354
11000 Lake City Way NE, Seattle, WA  98125-6748
http://www.cpcwa.org
faSawJÆnkBmIRv™bMrikan:ŸE˚no†nIs,YIÆpÆun,ekqaHlI,SAEpniS,†akalwk.

Consejo Counseling and Referral Services: 206-461-4880
3808 S Angeline Street, Seattle, WA  98118-1712
http://www.consejo-wa.org
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Downtown Emergency Service Center: 206-464-1570
515 Third Avenue, Seattle, WA  98104
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Downtown Emergency Service Center: 206-441-3043
Support, Advocacy, Growth, & Employment
2106 – 2nd Avenue Suite 100, Seattle, WA  98121
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS
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Evergreen Healthcare: 206-923-6300 HlJelkotFrI 1-800-548-0558
2414 SW Andover Street, Suite D-120, Seattle, WA  98106
kanbMrikanyUÆVnehJwncATJkewqaVH™yUÆtqÆv˚ig˚av†I
faSawJÆnkBmIRv™bMrikan:ŸEmndarin

Harborview Mental Health Services: 206-744-9600
325 Ninth Avenue, First Floor, Seattle, WA  98104
faSawJÆnkBmIRv™bMrikan:ŸhIlIkaYnwn,hindI,ekqaHlI,SAEpniS,†akalwk

Navos: 206-933-7000
2600 SW Holden Street, Seattle, WA  98126-3505
ŸnaYfaSamIRv™VH™

Navos: 206-241-0990
1010 South 146th Street, Burien, WA  98168
ŸnaYfaSamIRv™VH™

Sea Mar Community Health Centers: 206-766-6976 
10001 – 17th Place S., Lower Level, Seattle, WA  98168-1624
faSawJÆnkBmIRv™bMrikan:ŸpM†IvkIS,SAEpniS

Sea Mar Community Health Centers: 425-460-7114
12835 Bellevue-Redmond Road, Bldg. 100, Suite #145, Bellevue, WA  98005
faSawJÆnkBmIRv™bMrikan:ŸpM†IvkIS,SAEpniS

Seattle Children’s: 206-987-3560
4800 Sand Point Way NE, Seattle, WA  98105-0371 
http://seattlechildrens.org/clinics-programs/psychiatry-and-behavioral-medicine/ 
faSawJÆnkBmIRv™bMrikan:ŸfaSawAemrikznVb™,Emndarin,SAEpniS

Seattle Children’s Home: 206-283-3300
2142 Tenth Avenue W, Seattle, WA  98119-2899
faSawJÆnkBmIRv™bMrikan:ŸeyIrAmzn,lav,SAEpniS,†akalwk

Seattle Counseling Service for Sexual Minorities: 206-323-1768
1216 Pine Street, Suite 300, Seattle, WA 98101
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Sound Mental Health: 206-302-2300, TTY: 206-302-2209
1600 E Olive Street, Seattle, WA  98122-2799
http://www.smh.org
faSawJÆnkBmIRv™bMrikan:Ÿwarabik,faSawAemrikznRb™,ƒrzÆgeSd,Eklik,eyIrAmzn,
hindI,hzgEkrWn,YIÆpuÆn,ekqaHlI,EldvWn,lI†UewnWn,Emndarin,rzdeszW,SAEpniS,
†akalwk,oyrUba 

Therapeutic Health Services: 206-322-7676 (savHnuÆm/˚wb˚qv)
1116 Summit Avenue, Seattle, WA  98101
faSawJÆnkBmIRv™bMrikan:ŸEwmEhrik,SAEpniS 

Therapeutic Health Services: 206-723-1980 (ÏU™VHYÆ)
5802 Rainier Avenue S., Seattle, WA  98118
faSawJÆnkBmIRv™bMrikan:ŸEwmEhrik,SAEpniS

Valley Cities Counseling and Consultation: 253-939-4055
2704 “I” Street NE, Auburn, WA  98002-2498
http://www.valleycities.org/
faSawJÆnkBmIRv™bMrikan: ˚rIowl,eszkok,ƒrzÆgeSd,eyIrAmzn,havsa,hIbrUv,wItalWn,pM†ivkIS,SAEpnis,
tamIl,oyrUba

nORtH centRAl WASHinGtOn RSn

119 Basin Street SW, Ephrata, WA  98823-1855
http://www.ncwrsn.com
elkotSatarAnA:1-509-754-6577 HlJ elkotFrI 1-800-251-5350

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Community Counseling Services of Adams County: 509-488-5611
425 East Main, Suite 600, Othello, WA  99344-1003
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Community Counseling Services of Adams County - Ritzville:  
509-659-4357 
120 W. Main, Ritzville, WA  99169

Grant Mental Healthcare: 509-765-9239
840 East Plum Street, Moses Lake, WA  98837-0160
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS
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Grant Mental Healthcare - Grand Coulee:  509-633-1471
322 Fortuyn Road, Grand Coulee, WA  99133

Grant Mental Healthcare - Quincy: 509-787-4466
203 South Central Avenue, Quincy, WA  98848

Okanogan Behavioral Healthcare: 509-826-6191
1007 Koala Drive, Omak, WA  98841-3208
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Pend Oreille County Counseling Services: 509-447-5651
105 South Garden Avenue, Newport, WA  99156

Northeast Washington Alliance Counseling Services - Colville:  
509-684-4597 HlJ 1-866-708-4597 TTY: 509-684-7565 HlJ 1-877-485-6212
165 E. Hawthorne Avenue, Colville, WA  99114-2629

Northeast Washington Alliance Counseling Services - Davenport:  
509-725-3001 HlJ elkotFrI 1-888-725-3001
1211 Merriam, Davenport, WA  99122

Northeast Washington Alliance Counseling Services - Chewelah:  
509-935-4808
Municipal Bldg., 301 E Clay, Room 201, Chewelah, WA  99109

Northeast Washington Alliance Counseling Services - Nine Mile Falls: 
509-262-0396 HlJ  1-866-708-4597
6176-B, Highway 291, Suite 203, Nine Mile Falls, WA  99026

Northeast Washington Alliance Counseling Services - Republic:  
509-775-3341 HlJ  1-866-807-7131
42 Klondike Road, Republic, WA  99166-9701



28        DSHS/Div is ion of  Behaviora l  Heal th  and Recovery *  PO Box 45330 Olympia WA 98504-5330

nORtH SOUnD MentAl HeAltH RSn

117 N. 1st Street, Suite 8, Mount Vernon, WA  98273-2858
http://www.nsmha.org
elkotSatarAnA:  1-360-416-7013 HlJ elkotFrI 1-800-684-3555
Regional Access System Sµlzb kanbMrikanbBnwnohgHmM: 1-888-693-7200

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Bridgeways: 425-513-8213 HlJ 1-877-355-8668
1220 75th Street SW, Everett, WA  98203

Catholic Community Services - Skagit County:  
360-856-3054 HlJ 1-888-504-9992
160 Cascade Place Suite 201, Burlington WA  98233-3126

Catholic Community Services - Snohomish County:  
425-257-2111 HlJelkotFrI 1-888-504-9992
1918 Everett Way
Everett, WA  98201

Catholic Community Services - Whatcom County:  
360-676-2164 HlJelkotFrI 1-888-504-9992
1133 Railroad Avenue, Bellingham, WA  98225

Compass Health - Snohomish County: 425-349-6200 HlJ 1-800-457-9303
4526 Federal Avenue, Everett, WA  98203-8810
faSawJÆnkBmIRv™bMrikan:ŸfaSawAemrikznVb™,warabik,bwSnWn,KAemn,E˚no†niS,FarsI,
ƒrzÆgeSd,YIÆpuÆn,ekqaHlI,mzndarin,oremnWn,rzdeszW, SAEpniS, †akalwkElAyUe˚rnWn

Compass Health - Island County: 360-678-5555 HlJ 1-800-457-9303
105 NW First Street, Coupeville, WA  98239
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Compass Health - San Juan County: 360-378-2669 HlJ 1-800-457-9303
520 Spring Street, Friday Harbor, WA  98250
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS
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Compass Health - Skagit County: 360-419-3500 HlJ 1-800-457-9303
1220 Memorial Hwy, Mount Vernon, WA 98273, faSaSAEpniSmIRv™VH™

Interfaith Community Health Center: 360-676-6177 HlJ 1-877-235-6850
220 Unity Street, Bellingham, WA  98225
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Lake Whatcom Residential and Treatment Center:  
360-676-6000     HlJ elkotFrI 1-888-676-6002
609 A North Shore Drive, Bellingham, WA  98226-4414

Sea Mar Counseling and Social Services - Bellingham: 360-734-5458
4455 Cordata Pkwy, Bellingham, WA  98226-8037

Sea Mar Counseling and Social Services - Everett:  
425-347-5415 HlJ 1-866-923-2312  
5007 Claremont Way, Everett, WA  98203

Sea Mar Counseling and Social Services - Mount Vernon:  
360-428-8912  HlJ 1-866-923-2312
1010 E. College Way, Mount Vernon, WA  98273

Sunrise Services Inc. - Skagit County: 360-336-3762  HlJ  1-888-774-9658
PO Box 1790, Mount Vernon, WA  98273
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Sunrise Services Inc. - Snohomish County:  
425-347-3149 or 1-888-774-9658
PO Box 2569, Everett, WA  98213
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Volunteers of America: 425-259-3191 HlJ 1-888-693-7200
2802 Broadway, Everett, WA  98201

Whatcom Counseling & Psychiatric Clinic:  
360-676-2220 HlJ 1-888-311-0120
3645 E. McLeod Road, Bellingham, WA  98226-8799
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PeninSUlA RSn

614 Division Street, MS 23
Port Orchard, WA  98366-4676
http://www.kitsapgov.com/hr/wsolympic/prsn/prsnmain.htm
elkotSatarAnA:   1-360-337-4886 HlJ elkotFrI 1-800-525-5637

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Jefferson Mental Health Services: 360-385-0321
884 West Park Avenue, Port Townsend, WA  98368-0565

Kitsap Mental Health Services: 360-405-4010
5455 Almira Drive, Bremerton, WA  98311-8331
faSawJÆnkBmIRv™bMrikan:ŸYIÆpuÆn,SAEpniSElA†akalwk

Peninsula Community Mental Health Center: 360-457-0431
118 East 8th Street, Port Angeles, WA  98362-6129

West End Outreach Services: 360-374-6177
530 Bogachiel Way, Forks, WA  98331-9120
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

PieRce RSn (OPtUMHeAltH PieRce RSn)

3315 S 23rd Street, Suite 310 
Tacoma WA  98405
www.optumhealthpiercersn.com/

elkotSatarAnA:  1-253-292-4200 HlJ elkotFrI 1-866-673-6256

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Asian Counseling Services: 253-697-8650
4301 South Pine Street, Suite 456, Tacoma, WA  98409
faSawJÆnkBmIRv™bMrikanVnHlaY@faSaewsWntIÆevXakzn

Catholic Community Services of Western Washington: 253-759-9544
5410 N 44th Street, Tacoma, WA  98407-3799
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Comprehensive Mental Health Adults/Older Adults (ÏU™VHYÆ/ÏU™VHYÆwaYuEkÆ): 
1-253-396-5000 
514 S 13th Street, Tacoma, WA  98402
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS
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Comprehensive Mental Health Children/Families(edzkn™wY/˚wb˚qv): 
1-253-396-5800
1201 S. Proctor Street, Suite 1, Tacoma, WA  98405-2095
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Good Samaritan Community Health Services:  
253-697-8400 HlJ elkotFrI 1-888-910-6300
325 E. Pioneer, Puyallup, WA  98372-3265
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Greater Lakes Mental Healthcare: 253-581-7020
9330 59th Avenue SW, Lakewood, WA  98499-6600
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Kwawachee Counseling Center of the Puyallup Tribal Health Authority:  
253-593-0247
2209 E. 32nd Street, Tacoma, WA  98404-4997
 
Sea Mar Community Health Center: 253-396-1643
1516 S. 11th Street, Tacoma, WA  98404
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

SOUtHWeSt RSn

1952 9th Avenue
Longview WA  98632-4045
http://www.cowlitzcounty.org/humanservices/swrsn.htm
elkotSatarAnA:  1-360-501-1201 HlJ elkotFrI 1-800-347-6092

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Center for Behavioral Solutions: 360-414-2280
600 Broadway, Longview, WA  98632-3256
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Lower Columbia Mental Health Center: 360-423-0203
921 14th Avenue, Longview, WA  98632-2316
faSawJÆnkBmIRv™bMrikan:ŸFilIpIon,eyIrAmzn,rzdeszWElASAEpniS

Youth and Family Link: 360-423-6741
907 Douglas, Longview, WA  98632
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SPOkAne cOUnty RSn

312 West 8th Avenue, 3rd floor, Spokane WA  99204-2506
http://www.spokanecounty.org/mentalhealth
elkotSatarAnA:  1-509-477-5722 HlJ elkotFrI 1-877-273-5864

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Catholic Charities Counseling Program: 509-242-2308 HlJ 1-800-831-1209
12 E. 5th Avenue, Spokane, WA  99202

Children’s Home Society Washington: 509-747-4174
2323 N. Discovery Place, Spokane Valley, WA  99216
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Community Detox of Spokane County: 509-477-4631
312 West 8th Avenue, Spokane, WA  99204

Excelsior Youth Center: 509-328-7041 HlJ 1-800-466-5574
3754 W. Indian Trail Road, Spokane, WA  99208

Family Service Spokane: 509-838-4128 HlJ 1-800-838-4128
7 South Howard, Suite 321, Spokane, WA  99201

Institute for Family Development: 509-328-3802 HlJ 1-800-888-9169
720 West Boone, Suite 102, Spokane, WA  99201

Lutheran Community Services Northwest:  
509-747-8224 or 1-800-446-0259
210 West Sprague Avenue, Spokane, WA  99201

Partners with Families and Children: 509-473-4810
613 South Washington Street, Spokane, WA  99204

Passages Family Support Program/Volunteers of America: 509-892-9241
525 West Second Avenue, Spokane, WA  99201

Providence Sacred Heart Medical Center & Children’s Hospital – BEST 
Program: 509-474-2223 HlJ 509-474-2112
101 W. 8th Avenue, Spokane, WA  99204

Spokane County Jail: 509-477-6686
1100 W. Mallon Avenue, Spokane, WA  99260
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Spokane County Juvenile Court Services and Detention Center:  
509-477-4742
1208 W. Mallon Avenue, Spokane, WA  99201

Spokane County Supportive Living Program: 509-477-2671
1725 North Ash Street, Spokane, WA 99205
faSawJÆnkBmIRv™bMrikan:ŸSAEpniS

Spokane Mental Health: 509-838-4651 HlJ 1-877-678-4428
107 South Division Street, Spokane, WA  99202
faSawJÆnkBmIRv™bMrikan:ŸfaSawAemrikznVb™,eyIrAmzn,†akalwk,ElASAEpniS

Spokane Public Schools: 509-354-7946
200 N. Bernard, Spokane, WA  99202

Sunshine Health Facilities-Behavioral Health: 509-892-4342
1102 S. Raymond, Spokane Valley, WA  99206

Tamarack Center: 509-326-8100 HlJ 1-800-736-3410
2901 W. Fort George Wright Drive, Spokane, WA  99224

The N.A.T.I.V.E. Project: 509-325-5502
1803 W. Maxwell Avenue, Spokane, WA  99201

tHURStOn-MASOn

412 Lilly Road NE
Olympia WA  98506
http://www.co.thurston.wa.us/health/ssrsn
Public Phone: 360-867-2602 HlJelkotFrI 1-800-658-4105

TDD 360-867-2603 or Toll Free 1-800-658-6384

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Behavioral Health Resources: 360-704-7170 HlJ 1-800-825-4820
3857 Martin Way East, Olympia, WA  98506
faSawJÆnkBmIRv™bMrikan: : ASL, E˚no†nIS,ƒrzÆgeSd,eyIrAmzn,SAEpniS,vWdnam

Behavioral Health Resources - Lacey: 360-704-7170  HlJ 1-800-825-4820
4422 Sixth Avenue SE, Lacey, WA  98503
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Behavioral Health Resources - Shelton: 360-704-7170 HlJ 1-800-825-4820  
110 W “K”, Shelton, WA  98584

Providence St. Peter Hospital Outpatient Services (ÏU™VHYÆwaYuEkÆ):  
360-493-7060
413 Lilly Road NE, Olympia, WA  98506

Evaluation & Treatment Facility:  
360-528-2590 HlJ elkotFrI 1-800-270-0041
3436 Mary Elder Road NE, Olympia, WA  98506
Crisis Resolution Services(kanbMrikanEk™RKbznHaYamvikid†Akan):  360-754-1338

Sea Mar Community Health Center: 360-704-7590
409 Custer Way, Suite D, Tumwater, WA  98501

tiMBeRlAnDS RSn

PO Box 217
Cathlamet, WA  98612-0217
http://www.trsn.org
elkotSatarAnA:  1-360-795-3118 HlJ elkotFrI 1-800-392-6298

wqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn†Æag@tIÆRd™hzbwAnumzd

Cascade Mental Health Care: 360-748-6696 HlJ elkotFrI 1-800-559-6696
135 W Main, Chehalis, WA  98531

Cascade Mental Health Care - Child & Adolescent Program:  
360-330-9044 HlJ 1-800-559-6696 
2428 Reynolds Avenue, Centralia, WA  98531

Wahkiakum County Mental Health Services:  
360-795-8630  HlJ elkotFrI 1-800-635-5989
42 Elochoman Valley Road, Cathlamet, WA  98612

Willapa Long Beach Office - Willapa Behavioral Health:  
360-642-3787 HlJ elkotFrI 1-800-884-2298
1107 North Pacific Hwy, Long Beach, WA  98631

Willapa South Bend Office - Willapa Behavioral Health:   
360-942-2303 HlJ 1-800-884-2298
300 Ocean Avenue, Raymond, WA  98577
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kan†I˚vamHmaY
kankAtµ 
(1) kanpA†ieSd HlJ kanwAnumzdcµkzdodYSaYganwU™msUt™wgTiÆn (RSN)  Vn
 kanbMrikanpiÆnpqvtIÆTJkh™wgKMewqaodYwqgkanpiÆnpqvSuKAfaborkcid†amsumnumsqn 
 (CMHA) SµlzbtÆan, lvmtzgsAnid ElA rAdzbKwgkanbMrikanpiÆnpqv; 
(2) kanludlqg, kanYzbYxgocARv™, HlJ kan†zdodY RSN VnkanbMrikanpiÆnpqv
 tIÆtÆanRd™hzbma; 
(3) kanpA†ieSdodY RSN, VntzgHmqd HlJ SÆvnnjÆg, VnkancÆaYeginSµlzb
 kanbMrikanpiÆnpqv; 
(4) ˚vamÏidfadtIÆcAewqakanbMrikanpiÆnpqvVH™VnEbbtznkzbevla;ElA/HlJ
(5) ˚vamÏidfadKwg RSN tIÆcApA†ibzdkanfaYVnKwbeKdevlayUÆVnkqdrAbWb.
 

kanwutwn: kandµenInkanSµlzbemJÆwevlatÆanh™wgKMewqakankvdebiÆg˚JnVn
kankAtµwznVdwznnjÆg.

kanbMrikanYamvikid†Akan: kan†Ira˚apAemInÏqnElAkanpiÆnpqvYamvikid
†AkanSuKAfaborkcidtIÆmIRv™VH™EkÆÏÚ™cqdsJÆeKXaVnemdIe˚dtuk@˚qn. kanpiÆnpqvYam
vikid†AkanmIRv™VH™Vs™†Alwd 24 sqÆvomg.kanpiÆnpqvYamvikid†AkanEmÆnmIec†na 
tIÆcAehzdVH™buk˚qntuÆntÆWgVnYamvikid†Akan,HlIkevxn˚vamh™aYEhglqgRpElAewqa
kanpiÆnpqvtzntIVH™ElAkaneKXaEskEsgVnSATantIÆbÆwntIÆeHmaASqmtIÆSudefJÆwcA
†wbSAnwg˚vam†™wgkanKwgbuk˚qnElAVnSAfabEvdl™wmtIÆbBcµkzdtIÆSudtIÆmIyUÆ. 
kanpiÆnpqvYamvikid†AkancATJkewqaVH™kÆwnkanehzdkan†Ira˚aebiÆgVnKxnErk
VH™El™v.kanpiÆnpqvcATJkewqaVH™odYElAfaYR†™kan˚vb˚umebiÆgnµKwgÏU™sÆWvsan
SuKAfaborkcid.

ÏU™cqdsJÆeKXa: buk˚qnÏU™tIÆRd™hzbemdIe˚dyUÆ.

kanpiÆnpqvSukeSIn:kanbMrikanpiÆnpqvtIÆTJkewqaVH™˚qnVd˚qnnjÆgsjÆg,  T™abBTJkewqaVH™, 
cAepznÏqn˚™aY˚WgkzbvÆacA†™wgkankaneKXaEskEsgnµVnYamvikid†Akan HlJ 
Sµlzbkan†Ira˚apAemInÏqnKwgohgfAYaban Y™wn˚vamepznHÆvgnµwzn†raYtIÆ
wadepznRpRd™†B†qnewg,  ˚qnwJÆn,  HlJ ˚vameSzWwqg˚AtIÆh™aYEhg.

˚µh™wgtuk:T™aHakvÆatÆanwwkSWgvÆatÆanbBfMVckÆWvkzbEnvVdEnvnjÆgtIÆbBEmÆn
kankAtµ, Y™wnvÆa ÚkankAtµ” Rd™TJk†I˚vamHmaYyUÆVnfakSÆvnn[.(˚µh™wgtuktIÆ
wadepznRpRd™lvmewqa,  E†ÆvÆabBcµkzdRpeTig,  ˚unnAfabKwgkanebiÆgEYgdUEl HlJ 
kanbMrikanpiÆnpqv,  ˚vamoHdH™WmHYabs™aKwgÏU™VH™kanebiÆgEYgdUEl HlJ fAnzk
gan,  HlJ ˚vamÏidfadtIÆcAnzbTJSidtiKwgtÆan.)
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cµepzn†™wgRd™pÆinpqv HlJ ˚vamcµepznd™anfAYaban: KM ˚vamSµlzbkanbzn
rAYaYkanbMrikanpiÆnpqvtIÆTJkh™wgKMewqa sjÆgRd™TJk˚adHmaYyÆagT™vntIÆmIeHdÏqnvÆa
cAp™wgkzn,  kvdebiÆgfAYad,  dzdEpg,  pqvVH™dI,  ÏÆwnÏzn HlJ p™wgkzn˚vamh™aYEhglqgRp
VnSAfabKwgÏU™hzbkansÆvYeHlJw sjÆgcAepznwzn†raY†BsIvid,  HlJ kBVH™ekIdmI˚vamtMrA
manHlJ ˚vameczbpvd,  HlJ epznÏqneTigkaneczbpÆvY HlJ ˚vamwÆwnEw,  HlJ KqÆmKUÆtIÆcA 
ehzdVH™ekId HlJ ehzdVH™h™aYEhgVn˚vameSzWwqg˚A,  HlJ kMVH™ekIdkanpÆWnhUbhÆagkaY 
HlJ kanbBtµgan,  ElA mznbBmIHqntagpiÆnpqvEnvwJÆntIÆmIÏqnVs™kanRd™etqÆatWmkzn,  pA
yzdeginRd™HlaYkvÆa HlJ ra˚a†CkvÆayÆagVHYÆHlvg sjÆgvÆamIRv™VH™ HlJ eHmaASqmkzb
buk˚qnÏU™tIÆh™wgKMewqakanbMrikanpiÆnpqv.  SµlzbcudpASqgKwgma†ran[,"vitItagKwgkan
piÆnpqv” wadcAlvmewqakanSzgekdebiÆgRk™Sid,  HlJ T™aHakvÆaeHmaASqm,  bB†™wgmIkanpiÆn
pqvelIY". 

nwkcaknxnwIk, buk˚qn†™wgRd™TJkfqbvÆa 1)mIfAYadorkcidtIÆTJk˚u™mkznodYkanpiÆnpqv
fAYabanSuKAfaborkcidKwgHlvg; 2)˚vameSzWwqg˚AKwgbuk˚qn ElA ˚vam†™wg
kantIÆkÆWvK™wgnµ†™wgepznÏqnwwkmacakfAYadorkcid; 3)kaneKXaEskEsgRd™TJk
fqbvÆaepznkancµepznyÆagmIeHdÏqntIÆcAehzdVH™dIK{n, ehzdVH™tuÆntÆWg HlJ p™wgkznkan
h™aYEhglqgRpKwgkantµgansjÆgepznÏqnwwkmacakkanpakqdmIfAYadorkcidyUÆ;
 4)buk˚qnRd™TJk˚adHmaYvÆacARd™hzbÏqnpAoYdcakkaneKXaEskEsgnµ; ElA
 5)rAbqb HlJ kanwU™msUtagkan HlJ bBEmÆntagkanEnvwJÆnEnvVdEnvnjÆgbBSamad
†wbSAnwg˚vam†™wgkanKwgbuk˚qntIÆYzgKadeKInyUÆ.

ÏU™sÆWvsanSuKAfaborkcid:buk˚qnÏU™tIÆSwd˚Æwgnµma†TantIÆTJk†I˚vamHmaY
ewqaRv™VnkqdHmaYKwgrzdvMsig†zn.  ma†TanRd™TJkwIgVSÆvÆakanSjkSaetqÆaVdtIÆbuk
˚qnnxnmIyUÆ ElA pASqbpAkanetqÆaVdtIÆbuk˚qnnxnmIyUÆVnerJÆwgSuKAfaborkcid.  ÏU™sÆWv
sanSuKAfaborkcidSÆvnHlaYEmÆnRd™hzbEmSe†IdIkrI ElA mIpASqbpAkanyÆag
Hn™wYSwgpIVnkanpiÆnpqvbznHaerJÆwgSuKAfaborkcid.

tÆanHmMorkcid,  tÆanHmMorkpASad,  naYHmMorkcid ElA fAnzkganSzg˚qmEmÆn
ÏU™sÆWvsanSuKAfaborkcidtzgHmqd.

ÏU™VH™kanbMrikanpiÆnpqvSuKAfaborkcid(MHCP):buk˚qnÏU™tIÆmI˚vamhzbÏid
swb†Xn†MSµlzbkansÆvYeHlJwtÆantIÆcAwwkEbbEÏn ElA ehzdVH™El™v EÏnkan
SÆvnbuk˚qnSµlzbkanbMrikanpiÆnpqvƒjkƒqnSuKAfaborkcid.

kanbMrikan Ombuds:kanbMrikanFrIElAepzn˚vamlzbefJÆwcAsÆvYeHlJwtÆan
emJÆwevlatÆanmI˚µh™wgtukkÆWvkzbkanpiÆnpqvSuKAfaborkcidKwgtÆan.fAnzkgan
yUÆtIÆÏAEnk Ombuds cAsÆvYeHlJwtÆanEk™RK˚µh™wgtukHlJbznHaKwgtÆanyUÆVnrA
dzb†CSudtIÆcAepznRpRd™.kanbMrikanwznn[YzgcASamadsÆvYeHlJwtÆanswkHaÏU™sÆvY
eHlJwÏU™bMriofkbÆwnwJÆnwIk. ÏAEnk Ombuds EmÆnbBK{nnµSaYganwU™msUt™wgTiÆn 
(RSN). ÏAEnk Ombuds SamadsÆvYeHlJwtÆanemJÆw˚µh™wgtukKwgtÆanbBTJk
Ek™RKElAtÆan†™wgkanYJÆn˚µh™wgtuk,˚µwutwn,HlJkanFzgerJÆwg(˚vamepzntzm)
cakwµnadkanpqk˚wg.
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ÏU™Ek™RkbznHapAsasqn:buk˚qnÏU™tIÆSamadsÆvYeHlJwtÆanemJÆwtÆan†™wgkanyak
YJÆn˚µh™wgtuk,  kanwutwn,  HlJkanFzgerJÆwg(˚vamepzntzm)cakwµnadkanpqk˚wg.

kanfzkF{n:˚vamesJÆwTJvÆatuk@˚qnmI˚vamSamadtIÆcASqÆgeSIm˚unnAfabKwgsIvid
KwgeKqaecXaVH™dIK{nkvÆaekqÆa.kanfzkF{ncAebiÆgE†k†ÆagSµlzbtuk@˚qnElAbuk˚qn
tIÆmIkaneczbpÆvYtagorkcidSamadmI˚unnAfabVnkandµrqgsIvidVH™dIK{nkvÆaekqÆa
yUÆVnsumnumsqnVnKAnAtIÆbznlurAdzbtIÆepznRpRd™tIÆSudVnkantµganElAkanyUÆdImIEhg.

SaYganwU™msUt™wgTiÆn (RSN: ˚av†[ HlJ kuÆmKwg˚av†[ tIÆhzbÏidswbSµlzb
kanbMrikanpiÆnpqvSuKAfaborkcid.

˚µh™wgKMewqakanbMrikanpiÆnpqv:evlatIÆkanbMrikanpiÆnpqvRd™TJkswkHa HlJ 
h™wgKMewqaodYÏÆankanh™wgKMewqatagotrASzb,YÆageKXamaHa HlJ tagHnzgSJ odY
ÏU™cqdsJÆ HlJ ÏU™tIÆSamadwAnuYadkanpiÆnpqvRd™†amkqdHmaY.

kanbMrikanehzdVH™tuÆntÆWgHmxn˚qg:kanbMrikantIÆTJkewqaVH™EkÆbuk˚qnÏU™tIÆcqdsJÆ
eKXanµemdIe˚dÏU™tIÆpASqbfqbfMÚvikid†AkanSuKAfaborkcid.kanbMrikaneHlqÆan[Rd™TJk
ewqaVH™yUÆVnehJwn†qnewgKwgbuk˚qn,HlJSATantIÆ˚™aY˚WgkznehJwn,HlJSATantIÆsjÆgmI
˚vampwdfzYVH™EkÆbuk˚qnElAÏU™sÆWvsanSuKAfaborkcid.

kanbMrikanpiÆnpqvhibdÆvn:kanbMrikanpiÆnpqvtIÆTJkewqaVH™buk˚qnÏU™tIÆRk™eKXama
HafavAvikid†AkanSuKAfaborkcid.T™aHakvÆakanbMrikanpiÆnpqvbBRd™hzbfaYVn 
24 sqÆvomgKwg˚µh™wgKM,  SAfabkanKwgbuk˚qn˚™aY˚JvÆacAh™aYEhglqgRpeTigcud
tIÆvÆakanpiÆnpqvfAYabanSukeSinEmÆncµepzn.
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